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My6nuyHoe aKuuoHepHoe obliectBo «MeradoHy, umeHyemoe B fanbHeiiuem «Mera®oHy, B nuue
MeHemKepa Mo npojaxam rocynapcteeHHbiM knuentam MAO «Mera®ony Canpuesoit AnbOutbl [JaMUpoBHbl,
NeiiCTBYIOLIEro Ha OcHoBaHWM JoBepeHHocTu Ne 7-117/22 ot 01.04.2022, ¢ oaHol CTOpoHbl W deaeparnbHoe
rocyAapcTBeHHoe  BlojkeTHoe  0BpasosateribHoe  yupexaeHue  Bbiclero  06pasoaHnA  « TOMbATTUHCKUMA
rOCYAPCTBEHHBIA YHUBEDCUTETY, UMeHyeMoe B JanbHelileM «KnuewTy, B nuue pextopa Kpuwrana Muxauna
Muxaitnosuua, AeNCTBYIOLIEro Ha OCHOBaHWM YCTaBa, ¢ [pyroi CTOPOHbI, Aaree COBMECTHO UMeHyeMble « CTOPOHbI,
a 1o OTAENLHOCTU — «CTOpOHaY, B co0TBETCTBUM ¢ PefepanbHbimM 3akoHom ot 18.07.2011 Ne 223-03 «O sakynkax
TOBapOB, PaboT, YCNyr OTAEMbHLIMI BUAAMM KPUMYECKUX TALY W nyHkToM n.n. 41 nywkra 1 Pasaena 2 Mnasel [V
MonoXeHWs O 3akynke ToBapoB, paboT, ycnyr Arst Hyxh (hefeparnbHOro rocyAapCTBEHHOrO  GHOAXEeTHOro
06pasoBaTENbLHOMO  YUPEXaEHUs BbiCero 06pasoBaHust « TOMBATTUHCKUA TOCYAAPCTBEHHbIA  YHUBEPCUTETY,
3aKMIOYNNN HACTOSALLMA JOrOBOP 06 OKasaHWu YCryr CBsi3u (fanee - «[JoroBop») Ha CrieaytoLMX YCIoBUAX:

1. Mpenmet gorosopa

1.1, B cOOTBETCTBIM C ycriosuaMM HacTosilero [oroopa Mera®on obsisyeTcs okasbiath KnueHTy Yeryrm,
ykasaHHble B cooteeTcTByloUmx Creuudmkaumsx (3akasax) k Hactoswemy [orosopy, a KnueHT oBsisyetcs
MPUHAMATH W OnylauuBaTh YCmyru.

1.2. ECn OTZerbHbIM COrMalleHnem CTopoH (Bkrtiovast Cretmdmkaumio, 3akas v oboe [OMOHUTENbHOE
cornalleHne) YCTaHoBMeHb! MHblE MpaBuma NpejocTaBneHus YCnyr, Yem Te, KoTopbie MpeyCMOTPeHbl HaCTOALMUM
[1oroBOpOM, MPUMEHSIOTCA NpaBira OTAEMbHOTO cornallerus (Crelpdukalim, 3akasa).

1.3, Mera®oH oka3sbiBaeT YCryr Ha OCHOBaHWM FULEH3WA Ha NPeAoCTaBlieHke COOTBETCTBYIOLIErO BUAa
YONYT: MLEH3NA Ha OKasakue Teriematiyeckux yenyr cessi: [1030-00114-77/00064122

2. Onpefenexuns

2.1. Inst uenei Hactosiero [loroBopa UCMONb3YIOTCA CNELYHOLLIME OCHOBHbIE MOHATAA U ONPEAeneHms:

2.1.1. «AGOHeHTCKas nnatay — paamep nnatexa Knverta 3a OTYETHbIA Nepuos, ABNAIOLLNACA NOCTOSHHOA
BENMUMHOM, He 3aBUCSiLLE OT 0BbemMa (hakTUYecKu OkasaHHbIx Ycnyr. Pasmep ABOHEHTCKOM nnaTbi onpeaenseTcs B
3akase.

2.1.2. «Knuestckoe yctpoiicTeoy («KnueHTckoe 0BopyaoBaHne») - HaxoAslieecs B 3aKOHHOM BnajeHuu
KnueHTa TexHu4Yeckoe CPEACTBO, BKOYas nporpaMmHoe obecrieveHie, obecneunsatollee KnueHTy poctyn K
Yenyram Mera®oHa NocpecTBOM NOAKIIOYEH!s iaHHoro yeTpolicTea (06opyaoBanmst) k CeTu caAsm Mera®oHa.

2.1.3. «[loroBop» («[loroBop 06 oOKasaHMM YCMyr (PUKCUPOBAHHOA CBASM») — HACTOSILLMA [OroBOP,
3aKII4EHHBIA Mexay CTopoHami no (opme, ycTaHoBreHHol Mera®oHom, Bkriovaowuil B cebs Creldmkalinm n
3aKasbl, ABNAIOLLMECS €r0 HEOTHEMIEMON YaCTbH0.

2.1.4. «[lonONHATENbHBIE YCMyrM» — YCIyrW, OkasbiBaemble Mera®OHOM HErocpeAcTBEHHO uiu C
MPUBMEUEHIEM TPETBIX T, TEXHONOMYECKU HEPA3PbIBHO CBA3AHHbIE C YCNyramu CBS3n 1 (1) HarpasneHHbie Ha
MOBLILIEHWE MX MOTPEBUTENbCKOW LIEHHOCTH, @ TakKe WHble YCMyrW, MPeAyCMOTPEHHbIe B COOTBETCTBYHIOLMX
Creumdmkaumax (3akasax, [JOnonHUTENbHbIX cornaieHnsx). MepedeHb  cTouMOCTb [ononHuTensHbIX yenyr
onpegensietcs Mera®oHom.

2.1.5. «Eguunua Tapudmkauumy — onnadmBaemas ejuHnLa npojoKUTENbHOCTU COBANHEHNA, KonuyecTsa
3aMpocOB, KOMM4ecTBa YCMyr, KOMMYecTBO Wrv 0Bbem nepeaaHHol (ony4eHHon, 06paBoTaHHoR, XpaHUMON)
HcOpMaLWN 1 T.11., onpesensemast TapudHeiM nnaHom uni CrieuncukaLnei (3akasom).

2.1.6. «AneHTndpukatop Knuentan - sakpenreHHble Mera®oHom 3a KnueHTom: aGoHeHTCkui Homep, NMuuesoi
CYET, YHUKAMLHBIN KOZ, MAEHTU(UKALMH, TIOTYH, NapOMb 1 T.1. CPE/CTBA UAEHTUGDUKALIM.

2.1.7. «VH(OPMALMOHHO-BUINNHIOBaS cUCTEMay — CepTAMLMPOBAHHAS aBTOMATU3MPOBaHHasA cuctTema
Meradoxa ansi yyeTa onepauuit no okasasuio Yenyr KnueHty n ux onnare.

01.8. «JIMUEBONl CUETy — DETUCTP aHamUTMYeckoro ydyeta B VH(OPMALMOHHO-BUNNMHIOBOW cucTeme
MeradoHa, npeHasHaueHHbIN [71st OTPaKeHUs B yueTe oriepavuii no okasaruio Yenyr KnmerTy n nx onnare.

oH




21.9. «InuHbliA kKabuHeT» - pasfen Ha BeG-uHTepelice caitta Meradoxa www.megafon.ru, Ha KOTOpOM
KnueHT, 1cnonb3ys NOrvH U napornb (NpeHTMdpMkaTOp KNneHTa), MOXET NostymTb UHAOPMALMIO O COCTORHIY CBOETO
FULEBOTO CHETa, MH(OPMALIMIO O NOAKTIHOHEHHBIX KnuexTom Ycnyrax, OCyLEeCTBUTb [ENCTBUA M0 USMEHEHUHO Habopa
MpedocTaBnsieMblx YCnyr, a Taloke COBEPWMTL UHbIS fieiicTBus, NpepycMOTpeHHbie Mera®oHOM. JlocTynHoCTb
JIM4HOTO KabuHETa ONpedernseTcs B MOMEHT 3aKIioHeHIA Croponamu [Jorosopa.

2.1.10. «[oammoueHne» — padoTbl (YCIyru), BeIMONHAEMbIE MeradoHOM N0 NPeOCTaBEHMIO A0CTYNA K CETH
cesian Mera®oa, NOAKIo4eHMI0 KNMEHTCKOrO YCTPOVCTBA, MHOTO oBopynosanus KnuetTa, HacTpoWke Ycnyr CBA3M,
KnuexTcKoro ycTpoiicTsa, 060pyAoBaHUA U T.N. paBoTbl (ycnyr), HanpasneHHble Ha oBecneyeHue KnueHta Ycnyramu
CBA3M 1 [IONONHUTESbHBIMM YCyrami B COOTBETCTBUN CO Creuvdmkaunsim (3akasamu).

92.1.11. «OTUETHBII NepUoa» — KaneHaapHblil MECcsLl, B KOTOPOM KrivieHTy Gbinu okasaHbl Ycnyru.

2.1.12. «CeTb casian Meradonan («CeTb CBA3U) — TEXHONOTUUECKAR CUCTEMA, BKNoYatoLian B cebs cpefcTea
Y NMHWY CBSI3V, HEOBXOAUMbIE NS OKa3aHs KnieHTam Yenyr CBA3M Ha OCHOBAHWN COOTBETCTBYIOLVX NULIGH3MI.

2.1.13. «Tapud» — UegHa EanHnubl Tapudukaumm, no KOTOPOI NPOMCXOAUT PacHeT 3a OkasaHHbIE Mera®oHoOM
Yenyru.

2.1.14. «TapuHbili nnaH» — COBOKYMHOCTb LUEHOBbIX YCRIOBWA, Ha KOTOPbIX Mera®oH npepnaraet
BOCHOMb30BATLCS OZHON WM HECKOMBKUMIA YCryramu. TapudHbIi MnaH MOXeT ABNATLCA HEOTLEMIIEMON YacTblo
CreuvdpukaLym (3akasa), o onpeasnATLCs OTAEIBHBIM JIOKYMEHTOM.

2.1.15. «Ycnyru cBAsU» — YCNyra MECTHOW, BHYTPU3OHOBOM TeredOHHON CBA3K, TenemaTudeckue ycnyrm
CBSA3, YCTyriA CBSI3N N0 Nepeaaye AaHHbIX, NPeA0CTABNeHNIO KaHAaroB CBSA3Y, @ TaIOKe WHbIE YCMYTY, OKa3blBagMble
Mera®oHOM Ha OCHOBaHUU COOTBETCTBYHIOLLMX TIMLLEH3NA. A

2.1.16. «Ycryruy — UMeHyemble COBMECTHO Yenyru cesiau, [JononHUTENbHbIE YCNyTY, B TOM yucne paborsl
(ycrnyrv) no MoaKNiHeHnto.

3. Mopsaok 3aKmioueHNs, nameHeHus [lorosopa v cpok peiictaua floroBopa

3.1, HacTosiuwit [lorosop BCTynaeT B CUny ¢ MOMEHT NOANMCaHNA 0Bemi CTOPOHaMY W AeiCTBYeT A0 «31»
nexabpa 2023 roa, nuGO A0 MOMEHTa JOCTUKEHUA ofbeMa OKa3aHHbBIX YCTIYT MaKCUManbHoro 3Ha4eHns Liehbl
[lorosopa, ykasaHHOM B NyHKTe 6.1. HacTosLLero [oroBopa, B 3aBUCMMOCTH OT TOrO, HTO HaCTYnuT patHee, a B 4acTy
OKOHUATENbHBIX PACHETOB HaCTOALiA [oroBop [eICTBYET 10 NOMHOTO UCMOMHEHA CTOPOHAMM CBOUX 0bsa3aTensCTB.

[leiicTeue HacTosLero [loroBopa pacnpoCcTpaHAeTeA Ha oTHOWeHMs CTOpOH, BoaHuKLie ¢ «01» siHBapA 2023
roga. :

3.2, Mera®oH MpUCTynaeT Kk okasaHuio Ycryr no [lorosopy B CPOKM, NPeaycMOTPEHHbIE CropoHamu B
cooTBeTCTBYIOWEN Cnelndmkaumn (3akase), lonoNHUTENbHOM COTNALLEHM, Axre.

33. B cooTBeTCTBAM C 4. 3 cT. 434 TpaxaaHckoro Kogexca P® uameHeHne [oroBopa MOXET BbiTb
OCYLLECTBNEHO NyTeM COBEPLIEHUA Knuentom (Mera®oHom) B OTBET Ha NMUCbMEHHOE npeanoxetue Meradboxa
(Knnewta) 06 usmeretmy [lorosopa KOHKIIOAEHTHBIX AEHCTBUI, NOATBEPXKAAIOLIMX Cornache Knuenta (MeradoH) Ha
yameHeHve [lorosopa, B TOM YuCrie G UCnosib3oBaHnem Vnentudukatopa KnuenTa, B nopsiike, NpeaycMOTpEHHOM
CneuudukaLusmm (3akasamu) Ha YCryru unm nicbMeHHbIM npesnoxeriem Mera®oH.

3.4. B cniyuae nopnncaHins Knuertom CrieyndmkaLmm (3akasa) Ha Yenyry KnueHT MoxeT yBesomuTs Mera®oH
06 oTkase oT ucronHeHus Cneumdukaunn (3akasa) fo MOMeHTa MopKro4eHus, yKasaHHoro B CneumduraLim
(3akase), onnatvs Mera®oHy MOHECEHHbIE PACcXOAbI no MoAKmoHeHuto.

3.5. KnueHT B nioBoe Bpems BNpaBe 0TkasatbCs OT Yenyr, npefocTaBnsembix no Moboi U3 NoanucaHHbIX
Creundmkauyi (3akasy), Npy yCriosun HanpasneHns Mera®oHy MMCLMEHHOIO YBEAOMIEHUA 06 oTkase ot Ycnyrv 3a
14 kaneHapHblX AHeN 0 nnaHnpyemoi AaTbl 0Tkasa 0T Ycnyri v KOMNeHcaL it pacxoAos, rnoHeceHHbIXx MeraPoHoMm.
Mpv aToM [lorosop npekpatyaeT ceoe [iefCTBYE TONbKO B OTHOLIEH!N 3aKa3a, YKa3aHHOro B yBenomneHuu of oTkase,
B OTHOLLEHMM UHbIX 3aKka3os [loroBop NpoAoIKaeT CBoe peiicTeue. Pasmep nnatbi 3a OZHOCTOPOHHMI 0TKa3 KnueHta
oT Yenyrvt MoxeT ObiTb OnpefeneH B Cneuudukaumy (3akase).

3.6. B cnyyae oTkasa Knnenta ot Yenyrv (3aka3a) unu pacTopXeHns [lorosopa, KnueHT [OIMKeH B TEYeHNE 5
(nan) pabounx AHew ¢ AaTsl obpatuenms Meradox obecneduTs A0CTYN Mera®oHy A8 OCYLLECTBNEHMS paboT no
OTKIKYEHMIO YCIYTM, IEMOHTaXY 000pyA0BaHUA, a Taloke BEPHYTb Mera®oHy npefocTasrneHHoe B NnonbosaHne
0BOpYAOBaHME 11 COBEPILIMTb MHbIE AEHCTBYA, CBA3AHHbIE C npeKpaLLeHieM oKkasaHus Yenyr.

3.7. B cnydae Hapywerua ycrioewid [lorosopa, BKiiouas Heonnary okasaHHbix Ycnyr, Mera®oH Bnpase
pacToprHyTb [loroBop B OAHOCTOPOHHEM BHECYAeOHOM NopsidKe MO MCTEHEHUN 6 (wecTu) MecALeB ¢ MOMeEHTa
yBefomnerusa KnuenTa o HapyleH ycnosuit [lorosopa.

3.8. [pvt 3aKNio4eH!y ¥ CTonHeHn [loroBopa AonyckaeTeA VCTOMNL30BaHME 3NEKTPOHHOM NOANKUCH U MHOTO
aHanora coBCTBEHHOPYUHOM NOANMCH B NOPSAAKE, ONPEAEnseMom no cornatueruio CTOpoH.




4. Ceepenus o Knuekte

4. B cnyyae M3MEHEHUA [aHHbIX, NPEOCTaBNACMbIX KnvenTom Mera®oHy npy 3akniodeun [lorosopa,
KrveHT oBsizan B Tedenme 10 (AecsTh) AHei ¢ faTbi BCTYNNSHUS B CUTY Takux W3MEHEHUIA NMUCbMEHHO YBELOMUTL
Mera®oH 0 Hux. OB W3MEHEHWN HanMEHOBAHWUS, MECTa HaXOMACHWUA KnueHT Bripase cooOWMTL B CPOK, HE
npesbilaowyi 60 (lecTuaecaTy) [Hel C MOMEHTa BCTYNNEHUA TaknX U3MEHEHUA B cuITy.

4.2. B cnyyae 3akasa KIMEHTOM HECKOMbKUX YCNyr Mera®oH BbicTasnsiet Knuenty ¢ cobniofernem HOpM
[elCTBYIOLEro 3akOHOAATENbCTBA eMVHbIi CYET 3a OkasaHHble YCNyrv. YCnosus npeaocTaBieHia KnveHTy ycnyrv
EauHbiit cuet no [lorosopy 06 okasaHun yenyr (hMKCPOBAHHO CBA3N ONPEAENAIOTCH Mera®oHoM, nognucaxme
KriveHToMm [0roBopa C4MTaeTeA ero Coriachem ¢ ykasaHHbiMu B HaCTOALLEM NYHKTE YCIOBUAMM.

4.3. TognvcblBas HacToAwmi [orosop, KNMeHT COrnallaeTcs Ha BECb CpOK ero AeHCTBUs Ha monyueHne
peKnambl Npu UCnonb30BaHku Yenyr, a Takke Ha ucronb3oBaHue cBefeHmit 0 KnueHTe B LeNnsiX NPOABIKEHUA
TOBapoB, pabioT, YCNyr Ha pbiHKe, B TOM Yi1CNeE NyTeM OCYLLECTBIEHMSA MPAMbIX KOHTAKTOB C Kn1eHTOM C NOMOLLGI0
CpepacTB CBA3M. i

4.4. KIVeHT VMeeT MpaBo Bbipa3uTb CBOW OTKa3 OT NPeAoCTaBNeHNA yoryr EauHblit cuet 1o Aorosopy 06
OKa3aHum ycnyr (ouKCpoBaHHOM CBA3M, ykasaHHoii B 1. 4.2. [lorosopa 1 0T Nony4eHnA peknambl, ykasaHHoi B n4.3.
Jorosopa:

flyTeM NPOCTaBIIEHUS OTMETKN B cneLvansHoil rpade pasaena 13 [lorosopa «He Cornacery,

nyTem npefocTaenexns Mera®oHy COOTBETCTBYHOLLEIO NUCbMEHHOTO YBEAOMITEHUS.

4.5. Ha nepvos aeitcTaus [loroopa 3a KreHTOM 3aKpernnaeTcs OnpeeneHHbId WaentudpmkaTop KnveHTa.
UpeHtudpukatop KnneHta MOXeT MCnonb3osaThCs KrueHTOM NpU M3MEHEHUM MepedHsi Yenyr, OKa3biBaeMbiX
KrueHTy, U3MeHeHnu pyrax ycnosuii [lorosopa, npu onnate Yenyr U B UHbIX CIy4asix, NpeaycMOTPeHHBIX [loroBopom
1 Mera®oHoM Npy okasaHu1 OTAEIbHBIX YCyT.

4.6. 3anpocki W pacriopsxeHns KnuenTa, nepefartble Mera®oHy C MCNONb30BaHUeM WnexTudmkaropos
KrueHTa, NOATBEPXKAAIOWMX, 4TO pacnopskeHie AaHo KnuexTom (a Taioke TenedoHorpammbl KrueHTa, npu ycnosuu
naeHTUd KLY KnieHTa) MMEIOT TaKylo Xe I0pUANHECKYI0 cuny, Kkak ecni bbl oHK 6bini nofaHb! NUYHO KnueHtom B
nUCbMeHHOM dopme.

5. MepeyeHs Yenyr, Mopazok X npeaocTasneHia

5.1. Buabl Yonyr, okasbiBaeMblx KnueHTy, OnpeenatoTca CropoHamu B Creuudmkauuax (3akasax). Mpu
BHECEHWV MaMeHeruit B Crieumdmkaumy (3akassl), paHee NOAMMCaHHbIE Creundukaumum (3akasbl) yTpaunBaioT cuny
B YaCTV U3MEHEHNIt, OTPaXEHHLIX B HoBbIX Crewydukaumsx (3axasax).

5.2. Mera®oH ocyluecTansieT MoakroUeHe B CPOKY, yka3aHHbIC B Crieyycuxauyu (3akase) Ha Yenyry.

5.3. Mera®oH Bripage BbinonHUTb [oAKNIoHEH1e AOCPOHO. B atom criyyae Mera®oH He MeHee 4eM 3a OAUH
pabouni AeHb yBefomnsieT KineHTa o HoBOM CPOKE 3agepluenms MNoaKTiouerms no KOHTaKTHOMY TenedoHy (daxcy,
3NEKTPOHHOM NoYTe), YKasaHHoOMY B Crietudurauuv (3axase).

5.4, 3apepiueHve ToAKIOUEHNs ¥ Ha4ano OKasaHnA Yenyr cesian (lononHATeNbHbIX yeryr) ogopmrseTcs
[BYCTOPOHHUM AKTOM Hadana OKasaus Yonyr (nanee - «AKT»), NOANMCHIBAEMbIM YNOMHOMOYEHHBIMU
npeacrasnTensmu obenx CTOpoH. B AeHb 3aBEPLISHIR MogknioveHns KnveHT obasa obecneuuTs NpUcyTeTeme
CBOETO YMOMHOMOUEHHOTO MPeACTaBUTeNs, N0 OKOH4aHWH MogKriioueHUs U AeMOHCTpaLuu paBoTOCroco0HOCT!
Yonyrv KnueHT fomkeH noanucate AxT,

55. B cny4ae MOTMBMPOBAHHOrO MUCLMEHHOTO OTKasa Knventa or noanucadus Akta CTOPOHbI
COTIACOBBIBAIOT CPOKY YCTPaHeHVsi 3amMeuanyii 1 onpeAenaioT HoBYI0 Aty cAaum-npvemiy MoakrioyeHna.

56. B cnyyae HEMOTMBMPOBAHHOTO 0TKa3a OT MOAMMCaHNA Akta 1 (unn) OTCYTCTBUA YNONHOMOYEHHOMO
npeAcTasutens Knuenta Ha MOMEHT 3aBEpLICHNA MoakrnioueHns, MOAKTIOYEHNE CHATAETCA BbINOMHEHHLIMA
Hagrexawmm obpasoM, npu 3TOM MeradoH BripaBe NpUOCTaHOBUTL OKasaHue Yenyr 40 MOMEHTa MOANMCaHNS
KnneHTom AkTa.

5.7. B criyyae ecnu okasaHue Yenyr npefycMaTpusaet ycTaHoBKy 06opyAoBaHuA Mera®oHa Ha TeppuUTOpUu
(B nomeLueHnn) KnuerTa, nepeyetb Takoro o6opyoBaHyA ykasbiBaeTCs B AKTE Nepeaaqu-npuemky obopyaosaHus,
MOAMMCHIBAEMbIX YNOMHOMOYEHHBIMI MPEACTABUTENAMA CTopoH. IMpaBo COBCTBEHHOCTU Ha Takoe obopyaosaHue
npuHaanexut Mera®owy, ecri CTopoHamu B NUCEMEHHOM BUZE HE NPefyCMOTPEHO UHOE.

5.8. 3oua oteeTcTBeHHocTM Meradona 3a KauecTsO npenocTasnseMoil  Ycryru Onpefensetca B
Creundurauuv (3akase).

5.9. KnueHT [OMKeH npefocTaBuTb 3anpolleHHbIe Mera®oHOM fi@HHblE, KOTOpble HeoBXoauMbl Ans
HaCTPOIKM 0BOPYLOBAHNS, B NUCEMEHHOM BUAE HE NOJAIHEES, HEM 3a Tpu pabounx iHA A0 AaThl Havana MopKntoueHus,
ykasaHHo# B Crieundukanum (3akase).




5.10. Mera®on obecneunBaet BO3MOXHOCTb KnueHTy nonb3osathes Yenyramu cessu 24 (npaguarh YeTbipe)
Haca B CYTKM, ©CNM WMHOE HE NPESyCMOTPEHO AEVCTBYIOLMM 3akoHofaTenbcTBom Poccuilckoit Pepepaunm 3a
VICKTIIOYEHVEM NMEPepbIBOB ATl NPOBEAEHNA HEODXOAMMBIX PEMOHTHBIX 1 NpodurakTvieckux padot. O BpemeHn
Takux pabor KnueHt Gynet yBenomnaTLCA He MeHee uyeM 3a 1 (0auH) paBoumit [eHb, myTeM HanpaBrieHus
COOTBETCTBYIOLErO YBEAOMNEHUsA Ha SITEKTPOHHbIN aapec, dakc KnuenTa, ykasaHHbi B Crielmdpmkauum (3akase),
W/nu pasmetLieHs tHchopmauui B JindHoM kabuHeTe,

5.11. B cny4ae ecnu no Bue KnuenTa TpebyeTcs NpoBeAeHUE PEMOHTHBIX W (i) BOCCTAHOBUTENbHLIX paboT,
Hanpumep, B CryYae NOBPeXaeHus Kabens, HEeCaHKUMOHMPOBAHHOTO BHECEHWSI M3MEHEHWA B MporpammHoe
obecrievenmne nnn obopynosaque MeradoHa 1 T.n. cryyasx, faHHble paboTh! npoussoasTtces Mera®oHom nocne
noAnucaus cooteeTcTaytowed Creundmkaumum (3akasa). Cpok NPOM3BOACTBA PEMOHTHBIX (BOCCTAHOBMTENbHBIX)
paboT u ux ctoumocTs onpenenstotest B Creumtukauuy (3akase). PeMOHTHbIE (BOCCTAHOBUTENbHbIE) PaBoTbl
nposoaaTcs Mera®oHoM B COOTBETCTBUM C HOPMATUBHBIMMU IOKyMeHTaM1 Poccuitckol Genepalimm B o6racTy CBsian.

6. CroumocTs Yenyr

6.1. MakcumarnbHoe sHaueHune Liexbl [loroopa coctasnsieT 432 000 (YeTbipecta TpUALATS 1B ThiCAYN)
pybnei, B Tom uncne HAC.

6.2. Tapudppl Ha ycnyru, AOMONMHUTENbHbIE YCYrW YCTAHaBMMBAIOTCS B 3akase K COOTBETCTBYHLLEH
Crieyndomkaumuu Ha OTAENbHYI0 Yenyry ni B TapuchHOM NnnaHe, eCiii UHOe He NpeaycMOTpeHo [JoroBOpoM.

6.3. Mera®oH obssaH He meHee Yem 3a 30 (TpuaLaTh) KaneH4apHbIX AHEN [0 UBMEHEHNs CTOUMOCTH Yenyr
(BBEZIEHMA HOBBIX TAPUOB Ha YCRYriA) MUCLMEHHO YBELOMUTL 06 5TOM KNMEHTOB, B TOM YUCTE NYTEM pasMeLeHMs]
COOTBETCTBYIOLEN MHGpopMaLum Ha calite Mera®oHa www.megafon.ru, Wwunm B MecTax npogaxi oBcnyxuBaHns
Knuextos. Mera®oH Takke Brpase yBesoMuTb KnueHTa 06 M3MEHEHWM CTOMMOCTU YCMYr MHBIMU LOCTYIHbIMU
CpencTBamMy BKIOYas, HO He OrpaHNIMBasCh, C NOMOLLbI CPELCTB SMEKTPOHHON, hakCUMUTBHO CBA3KU, TUCbMEHHbIX
COOBLLEHNA U T.11.

6.3. Liena [lorosopa 1 Tapudbl Ha Ycnyrv sBRsioTcs TBepAbIMYA U ONPEAensioTea Ha BECh CPOK UCTIONHEHNS
Jloroeopa.

6.4. Mera®oH Bnpase ycTaHaBnuBaTh CKUAKM (Mpemum) Ans KNUeHTOB K YCTaHOBNeHHoW CToumocti Yenyr
uexoas 13 obvema notpebnsembix Knnentom Yenyr, Habopa okasbiBaeMblx KnneHTy Yenyr n apyrvx napameTpos,
CBA3AHHBIX C BbINOMHeHMEM KriMeHToM orpefieneHHbIX ycrioBuid [oroBopa, a Takke WHbie cneluanbHble
npeanoxenusa ans Knuextos. Ckuaku (npemum), cnieuuanbHble npeanoxenus ans KnneHTos ycTaHaBnmuBaloTes B
MOCTOARHBIX Y BpeMeHHbIX (Nepuoj AedCTBUS OrpaHuueH) MpeasnoxeHusM (akuusx), 06 YCHOBUSX KOTOPLIX
yBeoMNsH0TCS KNMeHTbI.

6.5. Tpu okasaHun Ycnyr cBsan ydyeT ofbema OkasaHHbIX YCNyr BEETCS B COOTBETCTBUM C NPUHATLIMM
Mera®oHom EauHuuammi Tapudbukatug, onpefensieMbiM1 B COOTBETCTBIM ¢ 3akasoM (Cneumdukalimeir).

6.6. Henontas Eannmua Tapudukauum yuntsisaetcs Mera®oHom kak nonHas Eguunua tapudmnkaumm, ecr
Cneuudmkalpei (3akazom) He npeaycMOTPEHO UHOE.

7. NMopspok onnate! Yenyr

7.1. Onnata Yenyr npounssoautca KnueHToM ¢ NPUMEHEHWEM KPELNTHOI CUCTEMBI PACUETOB (38 UCKTIoUeHneM
BHECeHUA nnarbl 3a MogkniodeHne), ecriv uHas hopma onnatsl He NpesycMoTpeHa B [ONONHUTENBHOM COrnatLeHmi.

7.2. Mnara 3a lNofknioyeHue B3NMaeTCs 0OAHOKPATHO 3a Kaabli (hakT BLINONHEHUs paboT (oKasaHus yeryr)
no [lloakmoueHwo. nata 3a [logknioyeHue BHOCUTCS KnueHTOM B pasmepe, YCTaHOBMEHHOM B 3akase K
cooTeeTcTBytolen Creuudunkauuy (JononHUTensHOM cornalueHum), aaHcom B Tevenue 10 (necsiti) pabouux gHed
C MOMEHTa BbICTaB/IeHUA cueTa, eciim CTOPOHbI He NPeayCMOTPENM UHoe.

7.3. Tlopsanok pacyeToB ¢ MPUMEHEHNEM KpeAUTHON CUCTEMbI PACHETOB (OTNOKEHHOTO MraTexa):

7.3.1. Tpu onnate Ycnyr nocpeiCTBOM OTNOXEHHOrO NNaTexa okasaHHbie YCnyrv onnadumsaioTest KnmeHtom
Mo OkoHYaHu OTYETHOTO Neproaa.

7.3.2. Onnata Yenyr nponssogutes KnueHTom B Tevekme 30 (Tpuauati) aHeit ¢ aatbi NPUEMKN OKasaHHOM
YCNyrit U3 CPEeACTB, MOMYHYEHHbIX OT NPUHOCALLEN [OXO[ AESTENbHOCTY.

7.3.3. B cnyyae He nocTynnexus onnatkl 3a okasaHHble YCryru Ao KOHLa Mecsilia, criefyroluero 3a OTYeTHbIM
nepuogom, Mera®oH Brnpase He OkasblBaTh (MPUOCTAHOBUTL OKalaHue) KnueHty Yeryru 40 MOMeHTa MocTymnrieHust
onnatel oT KnueHTa, npeasapuTensHo yeepomns 06 aTom  KnveHta, BosoGHosnewue okasaHusi  Yomyr
OCYLLECTBMAETCA B TeUeHNe 3 (Tpex) KaneH4apHbIX AHe! ¢ AaTbl NOCTYNIeHUs onnarbl o7 KnueHTa, ecri MeHbLLuii
CPOK BO30GHOBMEHMS OKa3aHus YCMyr He YCTaHOBIIEH AeMCTBYIOWMM 3aKOHOAATENLCTBOM PO,




7.4. KnueHT NponaBoauT onnary ¢ 0bsi3aTenbHbIM ykasaHUem Homepa cBoero JILeBoro cyeTa unu Homepa
cyeTa Ha onnary.

7.5. [leHexHble CpeacTsa, ynnaueHHbie KneHToM 3a Yenyr, yuuTbIBaIOTCA Ha JivLesom cuete KnueHTa He
rO3fHee AHS, CTIEMYIOLEro 3a AHeM onnatbl. [lHem onnatbl CYUTaeTCA [EHb nocTynnexue JAeHeXHbIX CPEACTB Ha
pacueTHbIM cueT unw B kaccy Mera®oHa vriv yMoNHOMOEHHOTO UM nuua. '

7 6. Mera®oH eXeMecsivHO NPeaocTaBNAeT KIMEHTY akT OkasaHHbIX yenyr v C4eT 3a Yenyrn. AKT okasaHHbIX
ycnyr ¥ cueT 3a YCMyru BbICTaBMAETCA MeradoHom o 5 (naToro) uucna Kaxgoro mecaua. Cuet-thaktypa
0hOpMASETCA B COOTBETCTBUN C HOPMAMU [EiICTBYIOLIETO 3aKOHOAATENbCTBA. CTOPOHLI MPULLITA K COTNALLEHNIO, 4yTo
B CNyYae NpoCTaBneHUs OTMETKN B creuuanbHol rpace pasaena 13 florosopa «cueTa-(hakTypbl He BbICTaBNIATCAY,
B pamKax UCTIONHeHMA HacTosLero [loroBopa Mera®oH He GyaeT BbicTaBNSATS KneHTy cueTa-(haKTypb!.

YKa3aHHble B HacTOALEM NyHKTE AOKYMEHTbI MOryT 6bITb MOAMUCAHbI C WUCMONb30BaHWEM CPEAcTs
MEXaHU4ECKOro Uik UHOTO KOMMPOBAHUS.

7.7. AKTbI OKA3aHHbIX YCIyT, CYeTa M CHeT-(hakTypbl HaNpaBnsaioTCA KnueHTy G WCnonb3oBaHneM J1niHoro
kabuHeta. Mo TpeBosaHMio KnueHTa aKTbl OkasaHHbIX yenyr, cuera U cueTa-haKTypbl (OTUETHbIE JIOKYMEHTI)
[OCTaBNsAOTCA Ha appec 3MEKTPOHHOIA NONTHI, YKa3aHHbI B [lorosope (3akase, CneuydmkaLmy) wnuni oOaHUM 13
cnepyolLux crioco6os: Mouroit Poccun Ha yKkasaHHblit B [oroBope ajpec, ¢ KypbepoM noA pacmicky o BpYYEHUM MO
afpecy, ykasanHomy B [loroope unu NOCPEACTEOM CHGTEMbI 2MEKTPOHHOTO oKyMeHTooBopoTa (900).

BbiGop cnocoba A0CTaBKM OTHETHBIX IOKYMEHTOB OCYLIECTBNIAETCA KnueHTOM nyTem npoCTaBreHns 0TMETK!
B crieLvanbHoil rpache pasaena 13 [lorosopa «cornaceHy.

B cryyae ecrniv KnveHT BbIPasuT COrnacue ¢ nepexoom Ha SNIEKTPOHHYIO CMCTEMY [IOKyMEHT00B0pOTa (910)
Hmke B Hactosiwem [orosope, CTOpOHbI OCYWECTBNAT ofMeH IOPUAMYECKN 3HAUMMbIMM AOKyMEHTaMI B
cooTeeTcTauy ¢ MpuroxeHvem Net k HacTosLemy [lorosopy, OTHeTHbIE [OKyMeHTbI npegocTasnalTca Mera®ow no
300. Npu oTkase KnueHTa OT nepexopa Ha 3MeKTPOHHBINA ,qoxymemooGopof, Merad®oH Brpase camoCTOATENbHO
ycTaHaBnueaTb Ans KnueHTa CTOUMOCTb YCnyr no AOCTaBke OTYETHBIX [OKYMEHTOB Kypbepom, Mouroil Poccuu. Co
CTOVMOCTIO [OCT@BKA OTHETHbIX AOKYMEHTOB KIMEHT ~MOXeT 03HAKOMUTLCS Ha  oduumanbHom  caiTe
www.megafon.ru u/unu B mectax npoaax v obcnyxupanus KnineHto. KNueHT Bnipase OTKNIOUTb NIiaTHyio BOCTaBKY
OTYETHBIX JOKYMEHTOB MyTEM NPefoCTaBNEeHNA Mera®oHy COOTBETCTBYHOLENO MACHMEHHOTO 3aABNEHNA.

Ecrv aapec ANA JOCTaBKM He yKasa, Wi Mo yKasaHHoMY aipecy KnveHt otcytcTayeT, KnveHT Bnpase
MORY4MTb YKa3aHHble AOKYMEHTbI B MECTaX MPOAAX ! obcnyxvBaHus MeradoHa.

7.8. B cnyyae HapyLLEHUA CPOKOB OnnaThl 38 Oka3aHHbIe Yenyrv B cueTe MOXET BbiTb ykasaHa nHdopmaLus
0 330MKEHHOCTU W HEYCTOKA 33 HECBOGBPEMEHHYlo onnarty Yenyr. B cnyyae npocpouku KnueHToM onfiatbl
Mera®oH Bripase HauwciuTb W notpeboearb OT KnueHTa ynnatsi HEYCTOVKA B pasmepe 0,1% (opHoit pecAToM
MPOLiEHTa) OT MPOCPOYEHHOW CYMMbI 38 KaXablil KareHZapHbi AeHb MPOCPOUKM, HO HE Gonee CymMMbl cyeTa.
OBs13aHHOCTb MO ynnaTe HeycTolku BoaHukaeT y KnneHTa ¢ MOMEHTa rofyyeHuA cHeTa C ykasaHuem CyMMbl
3a10/IKEHHOCTY U HEYCTOMKM.

8. Mpasa n o6sizarHocTV CTOPOH

8.1. Npaga KnveHta:

8.1.1. Tonydyatb Heobxoaumyt W [AOCTOBEPHYIO uHcopmauuio 0 Mera®doHe, pexume ero paboTbl,
OKa3blBagMbIX Ycryrax.

8.1.2. TpeBosarb nepepacyera natbl 3a Ycnyrv BANOTh A0 NOJTHOTO BO3BPATA CYMM, Yna“eHHbIX 3a Yenyry,
B CBH3W C HE I'lpeAOCTaBﬂeHVIeM YCnyr no euHe Mera®oH unu HpeAOCTaBﬂeHMﬂ X HeHagnexatero KayecTtsa.

8.1.3. OTKa3aTbcA OT onnatbl YChyr, NpefocTaBneHHbIX KrineHTy 6€3 ero cornacus v He npeaycMOTPEHHbIX
Jloroeopom.

8.1.4. BHOCHTb MRaTexy, uamMeHeHus B HaBop Ycnyr u coepulatb MHbIe [eiCTBUsA, BO3MOXHOCTb
OCYILIECTBNIEHMS KOTOPbIX MpeaycMOoTpeHa Mera®oHOM, C MOMOLLH0 TEXHUMECKUX U (M) BNIEKTPOHHBIX CPEACTB W
ApyrvMu cniocobamu ¢ Uernonb3oBaHUeM WneHTudmkaTopos Knverta, noATBEPKAAIOLNX, HTO pacnopsixeHne AaHo
KnveHToMm.

8.2. Npasa Mera®oHa:

8.2.1. Mera®oH Bnpase MpUOCTaHOBUTL OKa3aHWE Yenyr KnueHty HesamenuTernsHo C Mocneaylowm
yBEIOMIIEHEM (ECTIW MHOV NOPAAOK YBEAOMIEHNUA HE yCTAHOBNEH B COOTBETCTBYIOLMX Crieuudmkauusix k lorosopy)
B CMEAYIOLLMX CrIyYasX:

— oKasaHvie YCIyr MOXeT Co3faTb yrpody Ge3onacHocTv v 0BOPOHOCTIOCOGHOCTH rOCYAAPCTBA, 3A0POBLIO U
Be30nacHOCTH Noaei;

— Oka3aHve YCIyr HEBOSMOXHO BBUTY Kakix-nnbo (hM3NUECKWX, TOMOTPAGMUECKIX UMK MHbIX ECTECTBEHHBIX
NpensiTcTBuA,




— KIMeHT UCTIONb3YET UMK nosyyaeT YCnyru He3aKkoHHbIM CcnocoBOM, Wnint aKCMTyaTupyeT NpeAoCTaBneHHoe
ObopyaoBaHue G HapyweHnem npashi TEXHWIECKOW JKCTIyaTalun, Unu UCnonbayer He cepTuduuupoBaHHble
TEXHUMECKIE CPEAICTBA CBA3N, WM HAPYLLIAET YCrOBUA [loroBopa, ykasaHHbie B . 8.3.2 - 8.3.7,8.3.13,8.3.17,

~ KnueHT HapywaeT npasuna ucnons30BaHuA Yenyr, copepxatuuecs B HacToALEM [loroeope, ¥ Takoe
HapyLUeH1e CO3AaeT yrpo3y AnA AOMKHOTO (DYHKLMOHMPOBARWSA CET Wk 0B0pyAOBaHH Mera®oHa, unu pyrux ero
abOHEHTOB;

~ N0 HesaBuCALWMM 0T CTOPOH 0BCTOATENLCTBAM BO3HWKNA ONACHOCTb ANA JOMKHOTO (PYHKLMOHMPOBAHNS
ceTv unu obopyaosaHina Mera®oHa, Unn HeCKonbkux ero KNMeHTOoB — B TOM Mepe, B Kakoit 310 Heobxoaumo And
yCTPaHeHUA Takol onacHoCTH;

— B CNy4ae NOMy4eH!s COOTBETCTBYIOLIENo ykasahus oT YNOMHOMOYEHHOTO FOCY/APCTBEHHOrO Opraa,

- B cnyvae ecnu KnueHT ucnonb3yet Ycnyrn ¢ HapyleHueM UCKTOHUTENbHbIX Npas npasoobnagarered
PeaynbTaToB UHTEMNNEKTYarbHOMU ASiTeNbHOCTH.

8.2.2. Mera®oH Bnpase NpUOCTaHOBUTL OKasaHue Yenyr KnuexTy, IUCbMEHHO Npeaynpeavs 00 aTom KnueHTa,
B TOM YMCHe NyTeM pasMeLleHus COOTBETCTBYIOLLEH MHpopMaLwy B JTM4HOM kabuHeTe, 3a 7 (Cemb) KaneHaapHbIX
[Heil N0 MOMEHTa MPUOCTAHOBNEHUA OKasaHWA Yenyr (ecr MHOW NOPAROK YBEAOMNEHUS HE yCTaHOBNEH B
COOTBETCTBYIOWMX [IONONHUTENBHBIX COTNALEHNAX K [loroBopY B Cryyae NpocpodKky onnarbl KnueHToM Yenyr.

8.2.3. Mopy4uTb TPETEMY NULY OCYLLECTBIATL C KnveHTom pacyeTbi 3a YCnyr (B TOM YMCHE BICTABAATL U
[OCTaBNATL CYeTa, OCYLECTBNATL NpUEM nnatexel, BECTU MPETEH3MOHHO-UCKOBYIO PaboTy, M OCYLIECTBNATD
obcnyxmsarve KnieHTa v T.11.), @ Takke CoBepLIaT UHbIE [eVCTBUSA B pamKax 3akIIio4YeHHOro Merad®oHoOM C Takum
ULOM [OroBopa.

8.2.4. BHOCHTb NPeANOXeHHs N0 U3MeHeHuio [JoroBopa, NOAKIIOHEHNI KrMeHTOM HOBbIX (AONOSHUTENbHbIX)
Yenyr, 8 TOM uucne nyTem pasmelleHus ochepThl Ha caiite www.megafon.ru U Hanpaenexus NUCbMEHHOTO
yBeioMreHust KnneHTy Ha CTpaHnuax cueta Wi MHbIMA criocobamu. Mera®oH Bripase B pasMelLieHHol odepTe
ycTaHaBnMBaTh Nopsaok akUenta Knuentom odeptbl Mera®oHa no U3MEHEeHUo [lorosopa, NOAKMOYEHNI0 HOBbIX
(nononwTenbHbIX) Yemyr. Coseplietne KrveHToM [AEMCTBUN, NPeLyCMOTPeHHbIX B O(epTe, MOATBEPKAAET
3airiodeHmre mexay Merad®oHom i KnveHTOM AOTIONHUTENBHOTO cornaLleHns 0B uamererun ycnosuii [Jorosopa.

8.3. OBszanHocTn Knuenta:

8.3.1. BbIMOAHATL HagnexaLum oGpasom yeriosus floroBopa.

8.3.2. lcnonb3oBaTh A71s NOAKMIOYEHUS K CETU CBA3N Mera®oHa KnueHTckoe YCTPOMCTBO, COOTBETCTBYIOLLIEE
obszaTenbHbiM  TpeboBaHUAM, YCTAHOBMEHHbIM [eACTBYIOLMM  3aKOHOAATENLCTBOM Poccuitckon  Pefepauum.
Cobniogatb npaBuna nonb3oBaHus  KnueHTckumi YCTPOVMCTBaMM, YCTAHOBMEHHbIE NPOM3BOANUTENAMM TaKkux
YCTPOICTB, U coaepxarh KnueHTckue yCTPOMCTBA B UCMIPABHOM COCTOAHWM.

8.3.3. He monyckaTb CamoBOMbHOM YCTaHOBKY (nepectatokm) obopyaoBaHmsA MeradoHa, pasMeLLeHHOro B
rometLierim (Ha Tepputopun) Knnetta.

8.3.4. He 1Cnonb3aosaTh TEXHUUECKME CPEACTBA, NPeAHa3HaueHHbIE ANA HErNacHoro NoNy4eHns HpopmaLmu.

8.3.5. He vcnonbaosaT Ycnyru, okasbiBaemble Mera®oHoM, Ans MPOTMBONpPaBHbIX AGACTBUI, B TOM 4uCne
[NA OkasaHus 6es nuUeH3n yenyr CBA3W, Tpebyiolune 0BA3ATENBHOTO NNLEHIMPOBAHNSA, ucnonbays Yenyru
Mera®oHa.

8.3.6. He Vcrionbaosarb Ycnyru, okasbiBaembie Mera®oHoM, Ans yCTaHOBKA w0308 M 060OpYAOBaHMS,
npeAHa3HaueHHoro Ans Npeobpasosatig Tpaduka Unu AN HECOrnacoBaHHOro C Mera®oHom gocTyna B CETH CBAM
MeradoHa. He npoBogutb ¥ He y4acTBoBaTb B neiicTBusX, KoTopble MOryT GbiTb KBanuuUMpoBaHbl Kak
MpOTUBONpaBHbLIE AEACTBYUA B cchepe KoMNbIoTEPHOI MH(opMaLUK.

8.3.7. He coBepuiaTh AeCTBMIA, 3aBEOMO HaNPaBneHHbIX Ha HapylueHWe HOPManbHOrO (YHKUMOHMPOBAHNUSA
o6opynosaHus MeradoHa, Ha nony4eHune HECaHKLMOHMPOBaHHOMO AocTyna K 060OpYLI0BaHMI0 WU CETU CBA3M
Mera®oHa.

8.3.8. [icbMeHHo yBeoMnsTb Mera®oH o ceoem BLIBLITAM (HANPUMED, B CMy4asX NPOAAXH, CAAUN B APEHAY
MOMELLIEHUs 1 T.N.) Mo aapecy, no KoTOpoMy BbIN10 OCYLLECTBIIEHO MoaknioUueHHe, He NosAHee Hem sa 30 (Tpuauatb)
[Heit 0 MOMEHTa BbIObITUS.

839. B TeueHwe 10 (AecATH) KaneHaapHblx AHEA CO AHA HACTYNIeHNsi COOTBETCTBYHOWEND cobbITUSA
ysefiomnaTb Mera®oH 06 v3MeHeHun aapeca A0CTaskit KOPPECTIOHAEHLIM, KOHTaKTHBIX TeneoHOB 1 NpoYen
uHchopMaumy, ykasaHHOW B pasaene 13 [lorosopa. O vameHeHUW HauMEHOoBaHusA, mMecTa HaxoxaeHus KrineHt
BnpaBe coobwuTb B CPOK, HE npesbilaroLLyi 60 (LIeCTbAECAT) AHEN C MOMEHTA BCTYNNEHNA TaKuX U3MEHeHU B
cuny. :

B cnyyae HeCBOEBPEMEHHOTO YBEAOMIEHNUA Mera®oHa 06 ykasaHHbIX BbILUE U3MEHEHNUsIX OTBETCTBEHHbIM 3a
BO3MOXHbIE HEraTMBHbIE MOCTIEACTBIA ABNASTCA KineHT.

8.3.10. HeaaMeanuTenbHo uHgopmuposats Mera®oH o Hadane npouedypbl BaHKpOTCTBA U O MPUHATOM
peLIeHUM O NUKBUAALMK.




8.3.11. He nepeaaBarth CBOM Npasa 1 06sI33HHOCTY O [lorosopy TPETLUM S1LaM 63 NMoryyeHNA NINCLMERHOTO
cornacosaxus Mera®oHa.

8.3.12. KnWeHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb o6opynosaus Mera®oa, NpeAocTaBnerHoro B
cooTBETCTBIN C M. 5.7. [loroBOpa, ykasaHHoro B AkTe 1 HecobniofeHve ycrosuit Mpasiun oGecneueHs COXpaHHOCTH
060pyoBaHKA, KOTOpble ABMAKTCH HeoTbeMNeMoll uacTblo foroopa. B cryuae yrepu (kpaxw), nopu (3a
MCKITIOUEHVEM HOPMATIBHOTO U3HOCA), YHUHTOXEHWS, NOMHOTO N HaCTUHHOTO rospexaeHnA 00opyaIoBaHHA, KnneHTt
ofsi3aH, no yemoTpenunio MeradoHa, BO3MECTUTb yGbITKI B paaMepe CTOMMOCTU 0D0pyA0BaHNS UK KOMMEHCUPOBATb
CTOMMOCTb peMoHTa 0GopyaoBaHua. Mpi npekpaLyeHiu [lorosopa nubo rpu pacTopKeHU CneuudmkaLpm (3akase),
Ans ucnonHeHus  koTopot Knuenty bbino nepepaHo obopyaoBakue Mera®ona, KnueHt 00s13aH BepHyTb
o6opyaoBaHme B ieHb NpekpalieHns feiictaus [lorosopa ui cooTBeTCTBYIOLLEN CheuudukaLm (3akasa).

8.3.13. KNeHT HECeT MONHYI0 OTBETCTBEHHOCTb 3@ TEXHUYECKYH0 JKCrnyaTaLuio KnueHrTckoro 0bopyaosaHus
(NoAfepxaHue  WCMPaBHOro  (PYHKLMOHUPOBAHUS, BbINOMHEHME ~ PErnameHTHbX ¥ PEMOHTHBIX pabor,
KOHGUTYPUPOBaHME, BAMUHUCTPUPOBAHUE, ynpaBnexie AOCTYNoM K 0GOpY/I0BaHWIO, B TOM YMCre YnpaBneHne
[MCTaHLMOHHbBIM AOCTYMOM K KreHTCKoMY ofopynosaHuio ¥ Ycryram, okasblBaéMbiM Ha €ro OCHOBE), @ Takke
BbiNONHeHMe TpeGoBaHMit MH(HOPMALMOHHOI De3onacHocTH B MPOLECee notpebrneHus Ycnyr, ecru uHoe He
MPEeAYCMOTPEHO  YCNIOBUSIMI  HACTOALLErO [loroopa. KnueHT Tawke ossaH He Aonyckatk UCMONb30BaHNA
Wpentudpukatopos KrneHta TpeTbumu nulami He3aMeAMMTENLHO MUCBMEHHO  coobLaTh MeradoHy o
HECAHKLMORMPOBaHHbIX Criy4asXx, koraa VneHTucmnkaropbl KniueHTa cTanu U3BeCcTHb! TPeTbUM NLAM.

8.3.14. Mo sanpocy Mera®oHa Ansi npepfocTaneHns AOCTYNa K Cetu casan MeradoHa, ycTaHOBKM W
HacTpOitku 06OPYAOBaHNA, 0BeCTewnTs cunam 1 3a CBOV cueT anekTpocHabxeHne 0BOPYAOBaRMA, MECTO ANA €0
YCTAHOBKM B COOTBETCTBUM C TPEBOBAHNAMM, YKa3aHHbIMA B Cneuudmkayy (3akase) Ha COOTBETCTBYHOLLYIO Yenyry.

8.3.15. OBecrieunTb BO3MOXHOCTb focTyna Mera®oHy Ans OCYLIECTBNIGHUA MoaKmoYeHUs, PEMOHTHBIX
(BoccTaHoBUTENBHbIX) paboT. B cnyyae HEOGXOAMMOCTH MOMY4UT 33 CBOM C4eT HEOOXOAMMbIE PA3PELLSHUA V1
cornacoBanus (Bkntoyas BnafensLes (cOBCTBEHHUKOB) MOMeLLEgHUIA, OpraHoB rocyAapCTBEeHHO/ BNacTy it MECTHOrO
camoynpaBneHus, MoBbIX MHbIX ALY, HeoBXoauMble Ans pasMelligHa 060pYAOBaHUA W MPOKNAAKA TFIUHWN CBA3K, UX
PEMOHTa ¥ OBCNYXUBAHMS, BKNHOYAA, HO HE OrpaHIMBAACD, cReylolMy paspetleHnsmu (i) CornacoBaHNAMI:
rapaHTUiAHOE MUCbMO O  TEXHUHECKOM 0BCNYXMBAHAM COBAVHUTENBHOA NUHWK,  paspellieHe BnagenbLes
(COBCTBEHHUKOB) 3aHUA Ha NPOKIaAKY COBAMHUTENbHBIX FIMHWIA NIO 3aHKI0.

8.3.16. Cooblats Mera®oHy 0 MUKBUAALMM 38[I0MKEHHOCTU NO onnate Ycnyr ¢ npefbABNEHEM Konuu
[OKyMEHTa, NOATBEPXKAAIOLIET0 BHECEHUE Niatexa. v

8.3.17. WcnonbsoeaTb CeTb cBsisu Mera®oHa no HasHaueHuio, He UCTONL30BaTh YCNyru CBA3W [AnA
NPOTMBONPABHbIX AGACTBUA U HE NPUUMHATE ybbiTkvt Mera®oHy, ApYrum KnueHTam 1 (Unu) UHbiM nuLam.

8.3.18. B cniyuae nepepbiBa B Oka3aHu1 YCNyr He3aMeAnUTeNbHO urcpopmuposaTb Mera®oH B NUCHMEHHON
popme, eCnv UHON NOPSAOK HE yKasaH B cooteTeTByIoLEH Cnetidukalmi (3axase).

8.4, ObsizaHHocTH MeradoHa:

8.4.1. OxasbisaTh KnueHTy 3akasaHHble MM YCnyrv B COOTBETCTBUM C ycriosuamy [loroopa, BbiAaHHLIMU
MeradoHoM MMLEH3MAMI 1 TpeGOoBaHNAMN AECTBYIOLIETO 3axoHopaTenscTea Poccuitckoit Pepepauiyy, a Takke
oBecrieunsaTb KIMEHTY IOCTYR K YCITyraM, OKa3biBaeMbiM ADYrumMi uLami, B TOM yucne oriepaTopamm CBA3N.

8.4.2. MpenocTaenATb HEOOXOAUMYIO ¥ JOCTOBEDHYIO MHGOPMALMIO O BbiAGHHBIX Mera®oHoM NUUEH3KAX,
YCTIOBMSX HacTosiLero [orosopa, yCriosusax okasaHis OTACIbHBIX BUIOB YCTIyT U Apyrylo HeoBxopumyto Kiuenty
WHcpopMaLMIo Npu 3akmioderum [lorosopa i okasaHui yenyr. Taloke ykasaHHas Bbille UH(OPMAaLUA MOXET ObiTb
pa3MeliieHa Ha caitre www.megafon.ru unu foBeAeHa A0 cBeaeHns KnuenTa uHbiMu cnocobam.

8.4.3. GecrinaTHo W KpyrrocyTouHo npefocTassth KineHTy WH(OPMaLMOHHO-CNPABOYHbLIE  YCIIYTH,
npenyCMOTPeHHbIE AEAICTBYIOLLAM 38KOHOAATENLCTBOM Poccuiickon Peaepauui.

8.4.4. CTOPOHb! WMEIT WHble npasa U HECyT 06513aHHOCTH, MPeyCMOTPEHHbIe [JoroBopoM, B TOM HuUCHe
Creuudukaumamm (3akasamu) Ha COOTBETCTBYIOLLYIO Yenyry.

9. OTBeTcTBEHHOCTE CTOPOH

9.1. 3a HeUcnorHeHe WK HeHaanexallee UCTOMNHEeHne ofsi3aTenbCTs, B3ATLIX N0 HacTosweMy lorosopy,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C HOPMaMid [eVCTBYIOLLEro 3aKOHOAATeNbCTBA Poccuiickoit
depepauuu Wunu yenosusammu [orosopa/Crevudmkauui (3axasos)/[JononHUTENbHBIX cornateHuit.

9.2. Mera®oH 0cB0GOKaaETCA OT OTBETCTBEHHOCTH, ECNM AOKAXET, HTO HEeUCNONHEeHNe WK HeHaanexallee
vcnonHeHne oBszatenseTs no [orosopy, NPOU3OWLIN0 BCNEACTBUE [IICTBUS OBCTOATENBCTB HEMPEOAONAMON CUITb!
WA 10 BuHe KnuewTa. B uactHoctd, Mera®oH He HeceT OTBETCTBEHHOCTU 33 BO3MOXHOE YXYALIEHUE W
npekpallerve paboTel CeTy CBsian, CBA3HHOE C UCMoNb3oBaHveM MOBPEIEHHONO AN HeNCnpaBHOro KNneHTCKoro
yCTPOWCTBa, a TaKke Kn1eHTCKoro yCTpOiCTBA, MOAM(ULIMPOBAHHOTO KnnekxTom 6e3 cornacus npousBoAnTens, 3a




orpaHuuenue B NOMb30BaHUK YCryramu, Bbl3BaHHOE [eACTBAAMM TPETBUX ML, B TOM HiCTIe ADYIUX orneparopos
cBAan. K OOCTOATENbCTBAM HENPEORONMMON GWrbl OTHOCATCA noxap, HaBofHEHUsl, 3eMNETPACEHUA, BOEHHbIe
[elCTBUA, MPUHATME HOPMATUBHBIX aKThl rOCYAAPCTBEHHbIX OPraHoB, MMEIOWNX 00s13aTenbHYI0 Cuny XoTs Obl Ang
opHoit u3 CTOpOH, W fpyrue YypesBblyaiiHbie W HeNpeoformmble oBCTOATeNbCTRBA, HE noanexaluue pasyMHOMY
KOHTPOTIHO, TIPU YCIIOBUM, HTO AaHHbIE 06CTOSITENbCTBA HEMOCPEACTBEHHO NOBMUANM HA BbINONHEHUE CropoHamu
cBouX 0053aTenbCTB.

9.3. B criyuae Hecobnioferus KnueHTom npasun skcnryaraum KrnMeHTCKOro YCTPOICTBA Unu HecobntoaeHus
3anpeta Ha nogknioueHue k CeTv caAN Mera®oHa KIMeHTCKoro yCTpOVicTBa, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM
TpeBosaruam, MeradboH Bnpase oBpaTuthes B Cy/ ¢ TpeboBaHiem 0 BOSMELLEHUN MPVUMHEHHbIX TakVMY AEVICTBUAMM
KnmeHTa yObITKOB.

9.4, OTBeTcTBEHHOCTL Mera®oHa orpaHuieHa npuiuHEeHHbIM KnueHTy peanbHbiM yliepbomM. YnyuieHHas
BLIFOAA BO3MELUEHMIO HE MOANIEXUT, 33 UCKTIOUEHUEM Cny4aes, rpeayCMOTPEHHbIX HOpMaMu [LENCTBYIOLLETO
saKoHopaTenscTaa Poccuiickoit Pefepauni. _

9.5. B cnyuae Hecobnioaenvs KnneHTom YCIOBUiA, YCTAHOBMEKHbIX B M. 8.3.7 u n. 8.3.13 [oroeopa, KrnueHt
HeceT OBsI3aHHOCTL Mo onnate okasaHHblx MeradoHom Yenyr, nmony4erHbix C UCMOMb30BAHNEM HENPABUMBHO
3KCTINYaTUPYEMOTO UMK HEKOPPEKTHO HACTPOSHHOM KnueHtckoro oBopyfoBaHus, v (unu) Yenyr, nony4eHHbIX
BCMEACTBUE MCTONb30BaHUA VAEHTU(UKATOPOB KIMEHTA TPETLAMM AWMU MPY HECAHKUMOHMPOBAHHOM K HUM
JI0CTYre, BNOTh 10 MOMEHTa Momny4eHus Mera®oH n1chbMeHHOro yseaoMneHms ot Kiuenta 0b aTix cry4asix.

9.6. Mera®oH He HeceT OTBETCTBEHHOCTU 3a HenpaBoMepHbIA JOCTYN TPETbUX NnL K 000pYLOBaHHUIO,
npuHapnexatemy KiveHty, a Taioke 3a HerpaBoMepHbIA JOCTYN TPETbUX NN K oBopynosaHuio, kotopoe Mera®oH
nepepan KnveHTy Ans nonyseHus YCryr CBA3Y 1 HaxoAALLErocs 30He oTBeTCTBEHHOCTH KnneHTa.

9.7. B cnyyae npepbasnexns Knuentom TpeGosaHuit Mera®oHy O BO3MELLEHUM yObITKOB, B CBA3N C
HenpaBoMepHbIM AOCTYNOM TPeTbUX Nl K 0BopyAoBaHMI0, KnueHT NpepocTaBNAeT okasatenbeTaa nonyyeHms
yCrIyrM TpeTbMM JMLOM, BCrieacTeue HeWaanexalleit 3awuTbl 0BOpyZioBaHUs, Haxopslleroca B 30He
otBeTcTBEHHOCTU Mera®ota.

10. Pa3speLueHue cnopos

10.1. MperteHaun KrmeHTa no nosoAy TEXHUHECKUX HEUCTPaBHOCTEN, TPEenATCTBYIOLMAX NOMb30BAHNIO
Yenyramy, ka4ecTsa OkasblBagMbIX YCIyr Ui nepepeIBoe B npeocTaBneHit YCryr npuHMatoTes KpyriiocyToHHo no
TenedoHy, ykasaHHomy B Creuudukalmm (3akase). .

10.2. Tpyt HEUCTIONHEHVI UM HEHAZNEXALLEM UCTONHEHNN Mera®oHom 06s13aTenbCTB MO OKasaHuio Yenyr
KnneHT g0 0BpaLLieHIa B Cy/A npefbAsnaeT Mera®oHy npeTeHauio. MpeTeH3ust NpeAbABISETCA B NUCbMEHHON dhopme
W MOANEXUT PerucTpaLyu B AeHb €€ mnonyueHvs Mera®oHom. K mpeTeHauu mpunaraior HeoOXoavMble AN
PACCMOTPEHUS AGHHOM MPETEH3MM MO CYWecTBY JOKYMEHTLI, B KOTOpbIX [OIKHO ObiTh yKadaHbl CBEAEHUA O
HECMIONHEHIA MV HEHaANEXaLLEM UCTIONHeHUY 06s13aTenkCTe Nno [lorosopy.

10.3. lpeTeHanm Mo BOMPOCaM, CBA3aHHbIM C OTKA3OM B OKasaHWM Ycnyr, HEcBOEBpPeMEHHbIM Wi
HeHagnexallleM WCronHeHnn 06s3atenbeTs, BbITEKAIOLMX 13 [lorosopa, NpefbABNAIOTCA B TEUYEHWE 6 (wecty)
MECSILIEB C [1aThl OKa3aHws YCNyr, 0Tkasa OT X OKadaHA Wik BLICTABNEHMA CYETa.

10.4. NMpeTeraus paccmatpusaetca Mera®orom B Cpok, yCTaHOBNEHHbI AAICTBYIOLMM 3aKOHOAATENBCTBOM
Poccuiickont Pefiepalui.

10.5. B cnyyae ecnu npeTeHauA Obina npusHaka MeradotoMm oBocHoBaHHoW, Mera®oH ycTpaHaeT
BbISENEHHbBIE HEAOCTATKA B PasyMHblit CPOK. ECn AeACTBYIOWIM 3axoHoaaTenbcTBoM Poccuitckoit Gepepauun B
0BNacTyt CBA3M MPELYCMOTPEHb! KOHKPETHbIE CPOKW ANA YAOBNETBOPEHNUA 06OCHOBaHHbIX MPETeH3niA KnueHTa,
Mera®oH 06si3aH YCTpaHUTb HEAOCTaTkM B YCTEHOBNEHHLIE 3aKOHOAATENbCTBOM CPOKM  WnM B CPOKM,
npeaycMoTpeHHble B CrieuudukaLii (3akaae) B Cryyae, €CniA CPOKY AT Y0BNETBOPEHHA 0G0CHOBAHHbIX MPETEH3NIA
(B T.4. yCTpaHeHue HEVCNPABHOCTE, NPEnsTCTBYIOWMX NONb30BaHNI0 Ycnyramu, BOSHUKLLKX MO BUHE Mera®oHa)
yCTaHOBMEHbI B COOTBETCTBYHOLNX Cneuudukaumsx (3akasax).

10.6. B criyyae HEBO3MOXHOCTU pa3petlieHus Cropos 1 pasHOTNacuit myTem NeperosopoB, OHU MOTYT BbITh
nepefiaHbl Ha paccMoTpeHue ApBUTpaxHoro cyaa r.Camapa.

11. KoHdhuaeHUnanbHoCTb

11.1. Hacrosiuum CTOPOHBI [OroBOPUNNACH, HTO KOH(HAEHLMANbHOM uHbopMaLyelt SBMATCA YCroBUA
HacTosiero Jloroeopa M moban HcopMauma, koTopodt CTOpOH.! OBMEHMBaNUCL B NpOLEcce 3aKnoueHus,
UCRONHEHHS 1 npekpaLueHns [lorosopa. B TeyeHne cpoka [elicTeus HacTosero [loroopa u B Te4eHne 3 (Tpex) net
focie €ro okoHuaHus kaxaas CTopoHa 0BAsyeTcs He packpblBaTb Be3 npeALecTBYHLLEro NCbMEHHOTO cornacus
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apyroit CTopoHsi MioByio KOHMUAEHLMaNbHYI0 uHdopmaLuio, nosnyyeHHyto ot packpbiBatoLLei CTOpOHbI. Korpa
fioGasi MHGOpMALMsi PacKpbIBAETCA TPETbEMY JWLy C Takum COrTAGMEN, CropoHa, packpbiBaiowias Takyio
MHGOPMALMIO TPETBEMY UL, AOMKHA rapaHTUpOBaTb, YTO TPETbE NULIO CBA3AHO MONOXeHUAMM arHoro [loroopa.

11.2. Nonyuatowiast CTOpoHa, koTopas nony4una nobyto koHuaeHUMaNbHYI0 WHhopMALIMIO (Bo YCTHO, NPU
YGIIOBIN, YTO MNCHMEHHOE COOOLLIEHNE OTHOCUTENEHO KOHMAEHLMANBHOCTY TaKoA MHopmaLu BbIrO NONYYEHO OT
ppyroit CTopoHbl, nmbo B MYCbMEHHOM hopMe) He AOIKHa packpbiBatb €€, U obsisyetca obpabarbiBarb Takylo
uHcpopMaLio C TOM cTeneHbio 3a00TnMBOCTH W OCMOTPUTENBHOCTH, KOTOPas MPUMEHAETCA OTHOCUTENBHO €€
[en0BbIX ¥ (PUHAHCOBBIX AaHHbBIX TOr0 Xe ypoBHA BAXHOCTH.

12. 3akntounUTENLHLIE NONOXEHUA

191. Bo BcemM OCTanbHOM, YTO HE MPEAyCMOTPEHO HACTORLINM [lorosopom, CTopoHb!  OyayT
PYKOBOACTBOBATLCA AGUCTBYHOLLMM 3aKOHOAATENLCTBOM Poccuiickon Peaepaliuu.

12.2. Hactoswpir [loroBop COCTaBIIEH Ha PYCCKOM fi3blke B 2 (nByx) ak3emnnspax, UMeloWwmx pasHyio
IOPUANYECKYIO CUMY, N0 OAHOMY ANA kaxaon M3 CTopoH. Bce npunoxexus K [loroBopy COCTaBNAIT €ro
HEOTLEMITEMYIO YaCTb.

12.3. NMop AHsMU B [loroBope NOHMMAKOTCS kaneHAapHbIe AHA. Mog pabourmy IHAMY NOHUMAIOTCA AHM HEAenH
C MoHeAenbHWKa MO NATHUALY BKMIOYUTENBHO, C 09.00 no 18.00 no mecTHOMY BpeMeHH, UCKNK4aA Hepabouue
Npas/iHUYHbIE HK, ONpeensieMble B COOTBETCTBUN C 3aKoHogaTenbcTBOM Poccuitckoi denepauuu.

12.4. Tlpn uCrIoNHEHUN cBOUX 003aTENLCTB MO HACTOAILEMY Norosopy, Knuent obasyetcs cobnopars
TpeboBaHusi U HOPMbI NPUMEHAMOTO  AHTUKOPPYMLMOHHOTO 3aKOHOAATENLCTBA W HE MpeanpuHAMaTh HUKaKX
[EICTBMI, KOTOPbIE MOFYT UX HaPYLWMTb, B TOM YMCIIE rapaHTUPYET, 4TO OH I ero adpUnMpoBaHHbie NNLA, PaBOTHIKN
YN NOCPEAHMKA HE OCYLLECTBIIAIOT AeHCTBIS, KBANMULMPYEMbIE NPUMEHUMbIM ANSt Lierelt HaCTOALLEro [lorosopa
3aKOHOAATENLCTBOM KaK [ada/nonyveHne B3ATKM W KOMMepUECKViA MOAKYN  Kakux-nubo  chusudeckux
HOPUANHECKAX ML, BKTIIOYS, HO, HE OrpaHU4MBasCh, KOMMEPYECKUX OpraHi3aLmit u ux rpefcTaBuTeNe, OpraHos
BACTY M CAMOYpaBREHns, FoCY/apCTBEHHBIX U MyHULMNAIbHBIX CRYXaLX, B CBSA3M C 3aKITIOYEHNEM, UCTIONHEHNEM
Wrnn pacTopxeHnem Hactostero florosopa.

B cnyuae BO3HUKHOBEHMA Y KrnenTa MOAO3PEHUH, YTO MPOUSOLLIO UMK MOXET NPOU30NTH HapyLUeHe KaKnX-
B0 MONOXEHWI HacToslero nyHkra, KnueT 06A3yeTcR HEMEANIEHHO Hanpasutb Mera®oHy nucbMeHHOe
YBEIOMIIEHHE O HapYLIEH!. B NMCLMEHHOM YBEZIOMNEHWH KnueHT oBsi3aH cocrnatees Ha hakTbl i NPefocTaBuTh
MaTepuanbl, AOCTOBEPHO MOATBEPKAAIOWIME UNK AAIOLINE OCHOBaHWe Npeanonaratb, YT0 NPOU3OLLAO Wi MOXET
MPOM30MTY HapyLLIEHHe kakux-TMbo MONOXEHMI HACTOSLLEro MyHKTa. CTOPOHb! MPULLNY K COrNaLLeHnio rapaHTMpoBaTh
KOH(MAEHUMAMNBHOCTD  NULaM, cooBlualolym O (haKTax HapylieHWid 1 Koppynuuw, © yueToM TpebosaHiil
3akoHOZaTensCTBa.

12.5 KnueHT MOATBEPXKAAET, YTO MPU UCMONHEHWN HACTOALLETO [lorosopa He Tpebytotes: KasHauelnckoe
CONPOBOXEHE LieNeBbIX CPEACTB, BaHKOBCKOE COMPOBOXAEHUE HacTosLlero [lorosopa, BeAeHMe NAO «Merad®oH»
pasgenbHoOro yyeta pesyneTaros (hMHAHCOBO-XO3ANCTBEHHOM EATENBHOCTUA MO HACTORALLEMY Joroeopy. KnueHT
NOATBEPKAAET, UTO NPY UCTONHEHUM HACTOSLLEND Jorosopa MNAO «Mera®oH» He ByzeT ABRATLCA UCTONHUTENEM B
LienAX UCMOMNHEHNA roCYAaPCTBEHHOTO 0BOPOHHOrO 3aKa3a, a Takoke He OyAeT BKNI04EHO B KOOMEPALMIO FOMOBHOMO
VCIONHUTENS! N0 KOHTPAKTY, 3aKIKOUEHHOMY BO UCMOMHERIE roCyAapCTBEHHOTO 06OpOHHOrO 3aKasa.

13. PeKBr3WUTbI CTOPOH

Ha npepocTasnenme yenyru EAuHblit cueT no KoHTpakTy 06 OKasaHuu yenyr - Mopnuce
(PMKCMPOBEHHOI CBA3M, COTMACcHO Ti. 4.2. KoHTpakTa, He cornacet
Mognuck
Ha nony4exue peknambl, cornacHo n. 4.5. KoHTpakTa, He cornaceH
Mopnuck
CueTa-hakTypbl, cornacko n.7.6. KoHTpaKTa, He BbICTaBNAITCA
BbiGop cnocoba JoCTaBku OTHETHbIX [IOKYMEHTOB: 0 e-mail s.bocharova@titsu.ru

NoANUCH
O Kypeep foAnuch




0O [Modra Pocom 445020 r. Tombst, yn.

Benopycckas, 14
MOANMChb
0 3A0 noAnuch
MEFA®OH: KINUEHT:

MyBRM4HOE aKLMOHEpHOE 00LLECTBO «Mera®oH» (efepansbHoe - roCyAapCTBEHHOE BropxeTHoE
obpasoBaresnbHoe yupexnaeHue BbICLLIETO
obpasosaHust  « TOMBATTUHCKMIA roCy/apCTBEHHbIM
YHUBEPCUTET

AJpec MeCTOHaXOXAEHMA! 127006, Poccuitckan
denepauus, r. Mocksa, OpyxeiHbll nepeynok, a.41

MouTosbiit agpec: 127008, Poccuiickan Peaepauus, T.

Mocksa, OpyXeitHbliA nepeynox, n.41

OrPH 1027809169585

WHH 7812014560

Krn: 997750001

PacudTHbll cuéT: 40702810538050107202

Bank: Mockosckwit Gank NMAO CBEPBAHK 1. Mocksa
Kopcuér: 30101810400000000225

BUK: 044525225

Mosomkckuit punuan MAO «Mera®oHy»

PO, 443080, r. Camapa, MockoBCKoe LLIOCCE, A. 15
WHH 7812014560

Knn 631643002

PacuéTHblit cuéT 40702810154020002256

Bank: Mosomxckuit 6ark MAO CBEPBAHK r. Camapa
KopcuéT 30101810200000000607

BWK 043601607

ALpec MECTOHaXOKAEHUS: 445020, Poccus,
Camapckas o6n., r TonbsTTH, yn Benopycckan, a. 14
AZipec Anst HanpaBneHst KOPPECNOHAEHLIN. 445020
Poccus, TonbsiTTi, Benopycckas, A. 14, ks./od. r-411
WNHH 6320013673/KNM 632401001

Y@K no Camapckoit obniactu (TIY, n/cuer
20426X26790)

BaHKkoBeKuit cuet:03214643000000014200 B
OTAENEHWMA CAMAPA BAHKA POCCUUIY®K no
Camapckoit o6nacTv r.Camapa BUK 013601205;
KoppecroHaeHTckuit cuet (EKC):
40102810545370000036

OKMO 55914968, OKTMO 36740000;

OKB3/] 85.22; OTPH 1036300997567

OKOHX 92110.

Moanucu CTOpPoH

Mera®oH

Menemkep no npojaxam rocyAapcTseHHbIM KInneHTam

MAO «Mera®on» Caapuesa AL

2022

KnueHt

Pektop TI'Y Kpuwran MM.
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Mpunoxerie Ne 1
Kk [lorosopy 0B OKasaHuM YCryr (hKCHpOBaHHOM CBS3M Ne ot «07» Hosbps 2022r.

«T10PSAOK ANEKTPOHHOTO ZIOKyMeHTo0BopoTaY.

1.TepMuHbI W ONpeseneHns.

1.1. OnektponHaa nogmace (3M) - youneHHas KBanW(ULMpOBaHHas  JNEKTPOHHAA ~ NOAMMCD,
cooTBeTCTBYIOWas TpeGoBaHuam PepepanbHOTo 3akoHa Ne 63-03 «O6 3eKTpOHHoi noanucyy ot 06.04.2011 v
neiicTylolLeMy 3akoHopaTenscTay PO B cepe TEKTPOHHOM NOANUCH.

1.2, ONeKTPOHHbIN JOKyMeHToo60pOT (3L10) — npouecc obmeHa mexay CTOpoHaMK B CUCTEME IOPUANYECKN
aHaumoro S0 AOKyMEeHTaMM, COCTaBNEHHbIMM B JMEKTPOHHOM BUAE U nognucanHbiMu Jl, ucrnonb3ayemo
CropoHamu.

1.3. [losepeHHblit Onepatop A0 — opraHu3aLus, oBecneumBaroLias 0GMeH OTKPLITOR U KOH(MAEHLMArbHON
MHGhopMaLelt N0 TENEKOMMYHUKALMOHHbIM KaHanam CBs3u B pamkax 3NEKTPOHHOrO AOKyMeHTO060poTa MEXAY
CropoHamu B cucteme 3J0.

1.4. Hanpaensiowas CtopoHa — CTopoHa, HanpasnsioLas AOKyMEHT B 3TIEKTPOHHOM BHAE, NOANMCaHHb1i I,
B cucTeme S0 no TenekoMMYHUKALMOHHbIM kaHanam CBAsK apyron CtopoHe.

1.5. Monyuatowas Cropora — CTopoHa, nonyaiolas ot HanpasnsioLyeit CTOPOHb! AOKYMEHT B SNIEKTPOHHOM
Buae, noanncaqHblit 3T, B cucTeme 310 no TeNEKOMMYHUKALMOHHBIM KaHaram CBsau.

2. MNpenmet Npurioxerus v obilne obsizarenbcTea CTOPOH.

2.1. Hactositym CTOpPOHb! COrNallaloTes B Lensx # B CBA3A € CMONHEHWeM cBOMX 00s3aTensCTe no
[oroopam, 3aKknioHeHHbIM Mexay CTopoHamu, nuBo KoTopble By/yT 3akriioueHsl B Byaywiem (aanee no Tekety —
[loroBOp) OCYUIECTBNATH SMIEKTPOHHbIA 0OMEH AOKyMeHTamMM 1o TeNeKOMMYHMKaLMOHHbIM KaHanam CBA3u B chcTeme
310, noAnNCaHHbIMU SNEKTPOHHOM NOANKMCLIO B MOPSAKe, onpezeneHHoM HacToAWwmM MpunoxeHrem.

2.2. OneKTpOHHbIA 0BMeH AOKYMEHTamy OCYLIEeCTBIAETCA CTopoHamu B COOTBETCTBUU C AeiCTBYIOLMM
3aKkoHoparercTeom PO, B TOM uucne paxgaHCKUM KOZLEKCOM P&, HanorobiM kopekcom PO, depepanbHbiM
sakoroM oF 06.04.2011 roga N 63-03 "O6 anekTpoHHOi nognucy”, Mpukasom MurncTepcTea QuHaHCoB P® or
10.11.2015 roga Ne 174H.

ONEKTPOHHBIA OBMEH JOKyMEHTaMK OCYILECTBAAETCA B paMKax obmeHa CTopoHamMy CreaylowmMmi Buaamu
hOPMan30BaHHbIX M HethopManu3oBaHHbIX AOKYMEHTOB, & UMEHHO:

dopMann3oBaHHbIe AOKYMEHTbI:

- CyeT-haktypa (B thopmare XML, yTBEPHAEHHOM Mpvkasom GHC Poccwm ot 19.12.2018 N MMB-7-15/820@
"06 yTBEpXKIEHWM opmara cyeTa-chakTypbl, (hopmara NpepcTaBneHus AOKyMeHTa o6 oTrpy3ke TOBapoOB
(BbINONHEHNN paboT), Nepeaqe MMYILECTBEHHbIX NPaB (noKkymeHTa 06 OKasaHuu YCIyT), BITHOHBIOLLENO B cebn cyer-
dakTypy, ¥ opmarta npeacTaBneHus AOKYMEHTa o6 OTrpyske TOBapOB (BbINONHEHUN pabot), nepepave
UMYLLLECTBEHHBIX NPaB (AOKyMeHTa 06 0Ka3aHW YCAyr) B ANEKTPOHHOM (hopmey;

- AKT 06 okasaHuu Yenyr (8 choopmate XML, yTBepKIEHHOM Mpukasom GHC Poccum ot 19.12.2018 N MMB-7-
15/820@ "0O6 yTBEpXKAEHAU hopmaTa cyeTa-thakTypbl, (hopmata npefcTaBneHns AOKYMEHTa 06 oTrpy3Kke TOBapoOB
(BbINONHEHWN paboT), Nepeaasie MMYLLECTBEHHbIX Npas (nokymeHTa 0B Oka3aH!u YCIyr), BITIOHAIoLLEro B cebn cHeT-
daktypy, ¥ opmata npeAcrasneHns [OKyMeHTa o6 OTrpy3ke TOBApOB (BbiMONHEHWN paboT), nepefade
MMYLLECTBEHHLIX NPaB (AOKyMeHTa 00 OkasaHuy yCIyr) B MIEKTPOHHOM popmey;

- KoppeKTupoBOYHblii cHeT-(hakTypa, ucnpasuTensHbIit cueT-chakrypa (YKI) (no 01.10.2021 ropsa B popmare
XML, yrBepxaeHHom [Mpukasom ®HC Poccum OT 13.04.2016 N MMB-7-15/189@ «O6 yteepxaeHu4 dopmara
KOPPEKTUPOBOYHOTO CueTa-(hakTypb! U hopmaTa NpeACTaBNEeHUA [IOKyMEHTa 00 13MEHEHIM CTOMMOCTH OTTPYXEHHBIX
TOBapoB (BbINOMHEHHBIX PaboT, OKa3aHHbIX yenyr), NepefaHHbIX UMYLLECTBEHHbIX Npas, BKMIOvaoLlero B cebs
KOPPEKTUPOBOHBIA CHET-(HaKTYpY, B MNEKTPOHHOMN POPMEY,

¢ 01.10.2021 ropa B dhopmare XML, yreepxzieHHoM pukasom ®HC Poceun ot 12.10.2020 N E[1-7-26/736@
"06 yTBEpWueHun opmaTa  KOpPEKTUPOBO1HOO cueta-hakTypbl, hopmata NpefcTaBneHus OKYMEHTa,
NOATBEPXKAAIOLETO cornacue (thakt YBEZIOMNEHMS]) MOKyNaTeNs Ha U3MeHeH!e CTOMMOCTH OTIPYXEHHbIX TOBapOB
(BLIMOMHEHHBIX  PaboT, OKasaHHbIX YyCryr), MepeAaHHbIX UMYLECTBEHHBIX MPaB, BKNIOHAIOWET0 B cebs
KOPPEKTUPOBOMHBIA cyeT-chakTypy, W Qopmarta NpeAcTaBneHus [OKYMEHTa, MOATBEPXAaloLero cornacue (dhakr
YBEZIOMIIEHHS) MOKYNaTeNs Ha U3MeHeH!e CTOMMOCTU OTTPYXEHHBIX TOBapOB (BLINOIHEHHBIX PaBOT, Oka3aHHbIX
yeniyr), NepeaaHHbiX MYLLECTBEHHbIX MPas, B aneKTpoHHo# opme”.);




Hechopman3oBaHHbIEe AOKYMEHTbI:

- CyeT Ha onnary

2.3. Hactosiuee Mpunoxexne perynnpyer oTHoWeH!A CTOpOH Npu OCYLLECTBIEHMN NEKTPORHOIO obmeHa
JIOKyMEHTaMM 110 TENeKOMMYHUKALMOHHLIM kaHanam CBASN B cucreme 90, noanmcatHbIMn 3.

2.4. NoseperHbiM Oneparopom 310 Meradora ABNAETCH AO «[® «CKB KoHTyp». Mera®oH ucronbayet 91,
BbIfjaHHYI0 aKKPEAUTOBaHHBIM YAOCTOBEPAIOLIAM LIEHTPOM NMAO «Mera®ot».

25. Onepatopom 3fI0 KopriopaTuBHOrO KIMeHTa FBMAETCA 3AMNOMNHUTL. KopropaTuBHbIA KNMEHT
ucrionbayeT 3T, BblAAHHYIO aKKPEAUTOBaHHBIM YA0CTOBEPSHOLLMM LSHTPOM SAMNONMHUTB.

2.6. CTOpOHbI MPUBHAIOT, YTO MONy4eHue JOKYMEHTOB B SrIEKTPOHHOM BUAE U NOANNCAHHBIX 3N e nopsiake,
YCTAHOBNEHHOM HACTOsLUMM [MpUNOXeHUeM, SKBUBANEHTHO MONYUYEHMIO [OKYMEHTOB Ha ByMakHOM Hocutene U
ABNAETCS HEOGXOAMMbIM W [OCTATOUHbIM YCTOBUEM, MOBOMAIOLMM YCTaHOBUTB, HTO 3MEKTPOHHbIA JOKYMEHT
uexoaut ot CTopoHbl, €ro HanpaBuBLLEH.

2.7. CTOPOHbI 06:3aHb! MHKOpMMPOBATL APYT ipYra O HEBOSMOXHOCT! obMmeHa A0oKyMeHTaMmi B 3IEKTPOHHOM
BuAe, noanucanHbiMi T, B Crlyyae TeXHU4ECKoro c6osi BHYTpeHHUX cuctem CTOpOHbI. B 3TOM criyuae B Neproa
feitcTeua Takoro c6os CTOpOHb! NPOM3BOAAT oBMeH [OKyMeHTaMu Ha GymaxHoM HocuTene ¢ NOAMNCaHUeM
COBCTBEHHOPYHHOM MOAMMCHIO YTIONHOMOUEHHOTO NALAMY ¥ 3aBEPEHHBIE NEHATEI0 opraHu3aLum.

2.8. CTOPOHbI OTOBapUBAIOTCA, YTO BCE JOKYMEHTLI, NOCTYIMBLUIAE B ropsifke 0GMeHa B 9EKTPOHHOM BUAE,
COCTaBreHbl B (opMaTax B COOTBETCTBMM C TPeGOBaHUAMM 3aKOHOAATENLCTBA, a TaKKe MCXOOSA W3 YCNOBWA
3aKITOYEHHBIX [JOFOBOPOB.

3. YCroBYS AEIICTBUTENBHOCTY KBanuduLpposarHoit .

3.1 CTOPOHbI AOrOBOPUNMCH WCTONb30BATL YCUIEHHYIO keanuduumposanHyto 31, koTopas B NEKTPOHHOM
JIOKyMEHTe paBHO3Ha4Ha cOBCTBEHHOPYYHOI NOANUCH Ha JOKYMEHTE Ha ByMaxHOM HocuTerie Npu OAHOBPEMEHHOM
COBIIOAEHWN CNIEAYIOLLMX YCIIOBUA:

- KBaNMUMUMpOBaHHbIA cepTUduKkaT co3faH W BblAaH aKKpeAWTOBAHHBIM  YAOCTOBEPAIOLIAM  LIEHTPOM,
aKKpeauTaLus KoToporo AEACTBUTENbHA HA AHb BbIAAHHN yKaaaHHOTO cepTudmkaTa;

- KBaNMULMPOBaHHBIN cepTuckaT AEUCTBUTENEH Ha MOMEHT NOANMCAHNS 3NEKTPOHHOTO AOKYMEHTa (npw
HanWuMi [OCTOBEPHOM MH()OPMALIMK O MOMEHTE MOANVCAHUS NEKTPOHHOTO [IOKyMEHTa) UnK Ha [eHb NPOBEPKM
[e/CTBUTENLHOCTY YKa3aHHOTO CepTU(MKaTa, eCiv MOMEHT NOANMCAHMA NIEKTPOHHOTO JOKYMEHTa HE ONpeaeneH,

- VMEETCH TONOXUTENbHbI PesynbTar MpoBepkA NMPUHAANEXHOCTV Bnajenbuy KBanuMMUUMPOBAHHOIO
cepTudmkara KBANMULMPOBAHHOI SNEKTPOHHON NOANMCH, C NOMOLLBIO KOTOPOIA NOANMCAH 3MEKTPOHHbIA JIOKYMEHT,
1 NOATBEPKAEHO OTCYTCTBIE U3MEHEHUH, BHECEHHbIX B 9TOT JOKYMEHT rocne ero NoAnuCcaHus.

3.2. CropoHbl 00s3aHbl  WUCNOMb30BATH kBanuuLmpoBarHylo  Ofl,  BblAaHHYI0 aKKpeaVTOBaHHBIM
YAOCTOBEPAIOLLIM  LeHTPOM, OCYWECTBRAIOLIETo  CBOK [EATENbHOCTb B COOTBETCTBUM € TpeboBaHMAMM
[LeNCTBYIOLLErO 3aKOHOAaTENbCTBA PO.

3.3. CTopoHbl 0BsiaytoTca coobuiatb Apyr Apyry 06 orpaHmryeHusix ksanuduumposaxHoi Ol B TeveHue 2 (nByx)
paBounx AHe C MOMEHTa YCTaHOBNEHUS TaknX OrpaHNyeHMi, B NPOTUBHOM Cry|ae, 0 MOMEHTA MOTy|eHMs TaKoro
yBefioMnenus CTopoHa Brpase cHuTarh kBarmMduLpoBanHyio JT1 apyroi CTOPOHbI He oBpemeHeHHol kakvumu-nbo
OrpaHuyeHUAMM, @ JOKYMEHTbI, NoAnucanHble TaKoit KeannduuuposarHoi 3N — MMEIOLLYIMU MOMHYI0 OPUANHECKYH0
cuny. f
3.4. CTOpoHbl 0Bf3aHbl MO HEobXoAMMOocTH 3a6aroBpeMEHHO OBHOBNATb CepTUQMKATBI IMEKTPOHHLIX
Kntoueit, a NP HEUCTONHEHUN 3TOro 0BA3aTeNLCTBA HEMEWIEHHO coobLuThL Apyrov CTopoHe 0 BO3HUKLLIEN CUTYaLMH,
npv aToM parbHedime Aeiictaina CTOPOH NPEANPUHMMAIOTCA B COOTBETCTBUM C N.2.7. HacTosiwero NpUnoXeHUs.

4. TlopsfIoK BbICTABIIEHUA W NONYHEHUsA cyeToB-(haKTyp B 3NEKTPOHHOM BUAE MO TerekoMMyHUKaLMOHHbIM
KaHamnaM CBsav ¢ ucnonb3osaHnem N1,

4.1, CTOPOHbI OCYLLECTBNAIOT BbICTABNEHUE ¥ NOny4eHue CYeTOB-(haKTyp NO TENEeKOMMYHMKEUMOHHBIM
KaHanam cBA3n C wcnonb3oanuem 31 cormacHo «TMopsifKy BbICTABrEHUS W NOMy4eHUs cHeToB-thaktyp B
3NEKTPOHHOM BUE MO TENEeKOMMYHUKaLMOHHbIM kaHanam CBAN C NPUMEHEHNEM JTEKTPOHHOM LncpOBON NOAMMUCHY,
yTBepxzaeHHoMy [Mpukasom MuHucTepcTsa duHancos PO ot 10.11.2015 roaa Ne 174H (panee — «[lopALoK»).

5. MopsAaoK BbICTABNEHWA, Hanpaenenus u o6MeHa MHbIMK [OKYMEHTaMK, nepeqncneHHbiMiA B n2.2.
MpUnoxXeHus;, koTopbIMi CTOPOHbI OGMeHNBaIOTCA B LienAX U B CBSIa C MCMOMNHeHWeM cBoux obAsaTenseTs no
[IOrOBOPY B 3M1EKTPOHHOM BIYALE MO TENEKOMMYHMKALMOHHLIM KaHaram ¢ ucrionb3osaHuem 3.

5.1. [ina yuactus 8 3O CropoHam HeobxoanMo:

D
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a) Nony4uTh KBaNUMULNPOBaHHbIE cepTUchUKaTh! BNIEKTPOHHbIX KNtouel NPoBepkM 3MEKTPOHHON noanucy
PYKOBOZWTENS NGO WHbIX YNIONHOMOEHHBIX NAL;

6) sakmiountb ¢ AoBeperHbiM Onepatopom 300 COOTBETCTBYIOWWMA [OrOBOP COrNAcHo TpeboBaHNAM
COOTBETCTBYHOLIEr0 foBeperHoro Oneparopa 90;

B) NOSTyuMTb y floBeperHoro Onepartopa 310 wpenTudpmkatop yuactHuka 30, peksusuTbI SOCTYNA U APyrie
[iaHHble, HeobXxoaUMbIE ANsi NOAKIHEHNSA K SM0. ’

5.2. CTopoHa npu obmeHe JOKyMeHTaMu B nopsaake 300 dopMupyeT HeobX0AMMBII AOKYMEHT B 3NEKTPOHHOM
Bze, NoanuekIBaeT ero 31, HanpasnaeT gain ¢ JOKYMEHTOM B ANEKTPOHHOM Buae B appec apyroi CTOpoHbI Yepes
fosepenHoro Onepatopa 310 1 coxpaHseT MOANMCAHHbIN [LOKYMEHT B 3/IEKTPOHHOM BULE.

5.3. CTOpOHbI OBSI3YI0TCA CBOEBPEMEHHO (He NodjHee CrieAyIoLero paboyero Hs ¢ MOMEHTa Nosy4eH!A
[I0KyMeHTa) 06MEHNBATLCH u3BeLLEHUAMM/ NOATBEPXAEHUSMU Yepes A0BEPEHHOTO Onepatopa 310 nocpencTeom
cuctemsl 10 0 NONy4eHUM 1 OTNIPABKE AOKYMEHTOB NOCPEACTBOM CHCTEMB 900.

54. Ecnv Hanpasnsiowas wiunu Monydatowiaa CTopona He nonyuuna B YCTaHOBIEHHbIA CPOK Nnioboe 13
MONOXEHHBIX MOATBEPXAEHU floBeperHoro Oneparopa 30 nnu aitn ¢ JAOKYMEHTOM, OH coobLaeT 0 AaHHOM
thakte foBepeHHoMy Onepatopy 300.

5.5. B cny4ae He NOATBEPXAEHUA HanpasnsioLeit CTOPOHO! dakTa nocTynieHus (haina AoKYMeHTa OT Hee
posepenHomy Onepatopy 310, Hanpasnaiowas CropoHa coobluaeT aosepeHHomy Onepatopy 9[l0 0 paHHOM
thakre, u HanpasnsitoLasn CTopoHa NOBTOPAET NPOUEAYPY Hanpasnexis paHee COCTaBNEHHOrO J0KYMEHTa.

5.6. B cny4ae HeoBXOAMMOCTM BHECEHUS KOPPEKTUPOBOK B HanpasneHHbii nocpeacTBoM 30 AOKYMEHT,
Hanpaensiouast  CTopoHa  COCTaBNAET — COOTBETCTBYIOUIEE UHGHOPMALMOHHOE  MUCbMO U HanpaBnser
OTKOPPEKTUPOBAHHbIA JIOKYMEHT ¥ UH(POPMALMOHHOE MUCHMO MonyJatowel CTopoHe B MOpsAAKe, yCTaHOBNEHHOM
nosepeHHbiM Onepatopom 3[0.

6. TecToBblt 06MEH JOKYMEHTOM

6.1. B Lenax nposepku paboTocnocobHocTi WINK COBMECTUMOCTH TEXHU4eckux cpeacte CTOPOH umumn
noseperHoro Onepatopos 30, CTOPOHb! AOrOBapKBAIOTCA O TECTOBOM Mepuofe, B TeUeHue koToporo nepeaada
LOKYMEHTOB B 3fIEKTPOHHOM BUAe AybrupyeTcs ByMaKHbIMMA 3k3eMnnApamu. TeCTOBbIA NepHoz yCTaHaBNMBACTCA B
TeugHue 3-X MECAILEB C 1aTbl NEPBOro 0bMeHa AOKyMEHTaMy B INEKTPOHHOM BUAE.

6.2. TTONOXUTENbHBIM PE3ynbTaToM TecToBoro obmeHa AOKyMEHTaMu ABNAETCA HanaxeHHbIA NpoLece
repefayn JoKYMEHTOB B 3MEKTPOHHOM Buag, OTCYTCTBUE oWMBOK M 3aMeyaHuit CTOPOH K MPOLECCy 3NEKTPOHHOTO
fokymeHToobopoTa.

6.3. Mo wToraMm TMONOKWTENbHOrO pesynbTara  (TecToBoro) OOMeHa  dMeKTpOHHBIMY JOKyMEHTamu,
NpUHIMAaETCs pelieHme o6 oTkase AyOnupoBaHKs SMEKTPOHHOTO [OKyMEHTO0B0pOTa BYMaXKHLIMU AOKYMEHTaMN.

7. Mpouue ycrosus '

7.1. B cnyyae, eciv Hanpasrsiollas CTopoHa He nosyuuna ot MonyyatoLLel CTOPOHb! U/MNK LOBEPEHHOrO
Onepatopa 30 Monyuatoliei CTOPOHbI, @ PABHO ECTI foeepenHblit Onepatop SA0 MonyyaroLlen CTOpOHb! He
ronyuun ot MonyyatolLieil CTOPOHI, U3BeLLEHHe O NOMY4EHINN SNIEKTPOHHOTO [OKyMeHTa OT HanpaBnsiotugh CTOPOHb
wiwnn posepertoro Onepatopa 90 Hanpasnsiolleii CTOPOHLI, M MU YCrIoBUAM OTCYTCTBAA OT MonyvaioLLeit
CTOpOHb! yBeAOMAEHNA cornacko n.2.7. MpunoxeHns 1 HeBO3MOXHOCTU Anst Hanpagnstotleit CTOPOHbI NOY4!TL OT
Monyyatolleit CTOpOHb! MHGOpMALMI0 O NpU4MHaX OTCYTCTBUA usBetlLens, Hanpasnstowas CTopoHa ochopmnaeT
COOTBETCTBYIOLMA JOKYMEHT Ha GymaxHOM HocuTene ¢ NoAMnCcaHnem COBCTBEHHOPYYHOM MOAMNCHI0, CTOPOH®
CUMTAIOT €70 OPUTUHAIIOM.

B cryuae HEBOSMOXHOCTW 1 Alanee npou3BOAUTL 0BMeH JOKYMEHTaMu B 3NEKTPOHHOM BUAE (Henonydeue
W3BELLIEHHIA O ONY4EHNM 3NEKTPOHHOTO JOKYMEHTa, OTCYTCTBUE nioBoro Baa cesian ¢ Monyyaiotgit CTOPOHOI U np.),
Hanpasnsiolas CTopoHa 0popmnsieT A0KYMEHTbI Ha ByMaXKHbIX HOCUTESISIX B MUCbMEHHOM BUAE U CTOPOHbI CHUTAIOT

WX OpUTVHanamu, mpu 9ToM HacToslee Tpunoxerne CUTaeTca pacToprHyTbiM, 6e3 odopmnenms Kakux-nubo
[lononHUTenbHLIX COrnaLLeH.

7.2. B cnyyae oTkasa noboit u3 CTOpoH oT oBMeHa [OKYMEHTaMM B ANEKTPOHHOM BUAE, NOANVCAHHBIMA an,
Takas CTopoHa obsiaana 13secTuTb Apyryto GTOpoHy 3a 30 (TpMaLaTb) kareHaapHbIX AHel Ao rpeznonaraemon farbl
okoHuaHMs! vcronbaosarus 310. B npoTieHom criyuae CTOPOHbI MPOAOITKAIOT UCMONb30BAHNE 30 B Teverue 30
(TpuauaTh) KaneHaapHbIX [Heit ¢ MoMeHTa ronyueHust CTOPOHOM yBejoMeH!s 06 oTkase oT ucnonbaosanus 30.

7.3. TlpekpalleHue WcnonbaoBanusi CTOpOHamiA 300 odopmnisieTcs MOANMCaHUEM COOTBETCTBYIOLLETO
JlOrOfNHUTENBHOTO COTNalLEeHNs.

7 4. OtBeTcTBEHHbIe 3a 310 KoHTaKTHble niLa oT Meradona

OTBeTCTBEHHOE NULO

Ten. E-mail




OtBeTCTBEHHbIE 3@ OO KOHTAKTHbIE NULA OT KnneHTa

OTBETCTBEHHOE NULIO
Ten. E-mail
noarnMcu CTOPOH
Mera®oH Knuenr
MeHemkep no npoaakam /0aPCTBEHHBIM  KIMEHTaM PekTtop TIY Kpuwran M.M.

MAO «Mera®on» Canph
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CNELMOUKALIAA
HA OKA3AHWE YCNYI BOCTYNA K PECYPCAM CETH WHTEPHET
ot «07» Hosibpsi 2022 .
k [lorosopy OB OKA3AHWWN YCIYT SUKCUPOBAHHOW CBA3M Ne . ot «07» Hos6ps 2022 T.

1. B HacToswwel CreyncukaLmumi UCNONb3yloTCA Crieyiolne onpeaeneHus.
1.1. ABapuitHas KapTouKa - Y4eTHas 3anuck 0 MpoGrieMHOM CUTYaL B AEXypHOI criyxGe MeradoHa.
1.2. AaMuHucTpaTop Pecypca — NULO, Ha 3aKOHHBIX OCHOBAHWUAX OCYLUECTBMANLIEE ynpasnexue PecypcoM, B
YaCTHOCTH, Orpe/iensiolLee NONUTUKY B3auMofiecTBIUA Pecypca ¢ CeTblo VIHTEpHET ¥ Npasa ApyrvX nonb3osaresen
Mo OTHOLLEHMIO K Pecypcy. ‘ '
1.3. WiMAX (arrn. Worldwide Interoperability for Microwave Access) — TeneKOMMYHUKaLMOHHas TEXHONOrA,
paspaboTaHHan C Lemblo NpefocTaBneHus yHMBEpCarbHOM 6ecnpOBOAHOI CBA3M HA BONbLINX PacCTOSHUAX ANd
LMPOKOTO CNEKTPa YCTPOVCTB (0T pabouvx CTaHLWH ¥ NOPTATMBHBIX KOMNBLIOTEPOB AC MOBUMBHBIX TENEtOHOB).
1.4. [lonyctumas AnUTENbHOCTL HErOTOBHOCTY (AAH) ~ He noanexatast KOMNeHcaLm cyMmapHas ANUTENbHOCTD
Mepvonos HerotoHocTW Yeryru 3a OTYeTHbI Nepuop B MUHYTaX, onpeaenAeman AN KOHKPETHOW BENUUMHbI
FOTOBHOCTY YCMYIV 1 ykasaHHasi B COOTBETCTBYHOLEM 3akase.
[lonycTvmas ANUTENbHOCTb HETOTOBHOCTY PACCHMTLIBAETCH NO copmyne:
OOH=(1— A ) x OmyemnbIi nepuod x 60 mMur
100%
roe:
- SA (Service Availability) — roToBHOCTb Yenyru,
- OT4YeTHbII NEpUo — MPU pacueTax FOTOBHOCTU YCIyrv 3a MPOAOMKUTENBHOCTD OtyeTHOro nepuopa
MPUHUMAETCS BEnuuuHa, pasHas 720 vacam (30 pHeit), HE3aBMCMMO OT KOMK4eCTBa KaneHAapHbIX J\He# B
Mecsile.
1.5. focTyn k pecypcam cetu Uutepret (Yenyra) - obecreyeHe BO3MOXHOCTY Npuema 1 repefaun Tenemaruieckux
3NEKTPOHHLIX  COOBLUEHMIt (0BMeHa  TeremaTuieckuMin - SNEeKTPOHHBIMUA COOOLIEHUAMY) MEXAY  KNWEHTCKNM
06OpY/0BaHMEM 1 MH(OPMALMOHHOM CHCTEMOI MHOPMALMOHHO-TENEKOMMYHIKALMOHHOM CETH. B pamkax oKka3aHus
Yenyru KnueHTy MOryT 0Ka3biBaThCst ClIeflyloLue JOMONHUTENbHbIE YCTyTU.
- npoTusogetictene DoS/DDOS arakam, ycrosus oka3aHis KOTOPO#A MpuBeAeHb! B [TonoxeHm 06 oKkazaHum
[LONONHUTENBHOIA YCIyrv NPOTUBOAEACTBYS DoS/DDoS arakam;
- conpoBOXzIeHIe MpoBaiifepo-HesaBuCMbIX MHTEPHET-PeCcypCoB;
- «MHTEpHET NOA KOHTpONeM» - OrpaHuyeHue AOCTYNa K HexenarerbHbiM caittam nocpeacteom DNS
unbTpaLym (Hanpasnenus DNS 3anpocos Ha dunbTpylowuit DNS cepsep Meradbora u BrIOKMPOBKYM AaHHbIX
3anpocoB B COOTBETCTBMN C  BbIGPaHHbIM  MPaBUIOM dunbTpauni). Cnucok npasun  puUnbTpauuu
onpefenseTcs B 3akase.
1.6. 3afepKka NPOXOKAEHUS MakeToB — WHTEPBAN BPEMEHU NpU MPOXOKACHNA TECTOBbLIX NAKeTOB B OAHOM
HanpaBNEHu (OT OTMIPaBUTENA K fonyyaTenio) B CPEAHEM 3a MECA.
1.7. ViuTepHeT-ceTb KnueHTa - ceTb nepefadn iaHHbIX Ha OCHOBE cucTemsl nipotokonos TCP/IP, ¢ eonHbIMU
npaBMnamy agMUHVCTPUPOBAHNA ¥ MapLIPYTA3aLWY, ONpeAernAeMbIMA KnueHToM, ¥ B3aUMOZENCTBYIOLLAA C CETHIO
WHTepHer.
1.8. WutepHet-ceTb MeradoHa — 4acTb ny6nuuHoi ceTn VHTepHeT ¢ eAUHbIMU Npasunami aMUHMCTPUPOBAHUA W
MapLIpyTM3aumy, orpefiensieMbimu Mera®oHoM, COCTOALLAS U3 Y3TOB Mera®oHa 1 KaHaroB CBs3N, COBAVHAIOWMX
3TH Y3ribl.
1.9. HdopMaLmMoHHas cuCTeMa - COBOKYMHOCTb cofiepxalLieiicst B 6asax AaHHbIX MH(OPMALWN U obecneymBatoLLnx
ee 06paboTky MHAOPMALMOHHBIX TEXHOMOTUIA 1 TEXHUYECKUX CPEACTB. ,
1.10. ViHopMaLMOHHO-TENEKOMMYHIKALMOHHES! CETb - TEXHONOTUECkas CHCTEMA, npeaHasHa4eHHas Ans nepesayn
10 IIMHUAM CBSI3W MHAOPMALWK, ZOCTYN K KOTOPO OCYLLECTBIIAETCA C UCTIONB30BAHUEM CPEACTB BbIYUCTIUTENBHON
TEXHUKA.
111, KoneBaHve ceTeBol 3afepKid — pasHula BO BPEMEHU MpU NPOXOXAEHUA TECTOBbIX |P-nakeTos,
npUHaANexXaLuyx k onpeaeneHHow nocnefoBarebHoCT! (ceccuu), B HanpasneHuy OT OTNPaBUTENA K nony4aTento i
06paTHO B CpeHeM 3a MecaLl.
1.12. NMunus gocTyna (ropoackoe/aoHosoe npoanerue (T3M), «nocneaHss MUNAY) — KaHan CBA3M W/nnu (usnieckine
wenv ot Mopra goctyna fio obopyaosakus Knuenta.
1.13. Nor-chaitn - haitn ¢ 3anuUcaAMA 0 CUCTEMHBIX COBbITUSAX B XPOHONOTMYECKOM MOPAJKE.
1.14. Tepuop HEroTOBHOCTY — NEPUOZ BPEMEHH, B TEHEHUE KOTOPOrO NoKasaterv KauecTBa nepeaqu UHopmaLum
Ha KoHkpeTHom [lopTe focCTyna, He OTBevanu TpebosaHMAM [ElCTBYIOILEr0 3aKOHOAATenbCTBa, B TOM 4ucne
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MEXIYHADOLHLIM TPEBOBAH/AM M CTaHAapTaM. HauanoM nepuoja HEroTOBHOCTH CHUTAETCA MOMEHT OTKPbITHSE
ABapHiHOIA KapTOUKM U NMOATBEDXGHNS MpoBeMbl CO CTOPOHLI MeradoHa. OKOHYaHUEM NEPUOa HETOTOBHOCT

CUMTAETCS MOMEHT 3aKpbiTUsi ABApUIHOW KapTOuKU W YBEAOMNEHUA KnueHta 00 yCTpaHEHUM HEUCNPABHOCTA.
[lnuTenbHOCTb Meprosia HEroTOBHOCTU PaceuTLIBAETCA Kak BPEMS MEXIY OTKDLITUEM 3aKkpbITUeM ABapUiHON
KapTOUKY 32 BbIYETOM:
- BPEMEHM OXWLaHUs NOATBEPKAEHNS YCTPAHEHNA HECNPaBHOCTH,
- 33[ePXEK, BbI3BaHHbIX HE0BOCHOBAHHBIM OTKa3oM KnieHTa B NOATBEPAASHAN YCTPaHEHNSA HeUCPaBHOCTH;
- IPOYMX 3afepXek no BuHe KnueHta.
1.15. MopT AoCTyNa — TouKa NOAKIOYEHNs VIHTepHET-CeTH KnueHTa k UHTepreT-ceTn MeradoHa.
1.16. NMpepocTasneHne AOCTyna K et VIHTepHET — COBOKYMHOCTb AGMCTBHHA Mera®oHa no noakmntoueHmio Knvera K
ceTn ViHTepHeT Yepes UHTepHeT-ceTb Meradora.
1.17. MpOLEHT NOTEPSHHLIX NaKETOB — OTHOLLIGHYE KoMuecTea IP-nakeTos, OTBPOLLEHHbIX (MO MOBLIM NpU4KHaM) Ha
Y4aCTKe M3MEPEHHUsi, K KOTMYECTBY NaKETOB, NEPEAaHHbIX B yHaCTOK NMEPEHNS, BbIpaXEHHOe B NPOLiEHTax.
1.18. Pecypc (pecypc cetv WutepHer) — Cetesbie pecypchl W TepMUHarbHbIe YCTPOUCTBA, B TOM “uUCHe
UH(OPMALMOHHbIE PECYPCHI.
1.19. CeTeBble pecypcbl - TexHonorndeckne pecypckl CeTh WnTepHeT (KaHambl CBA3K, MapLLpYTU3aTOPbI),
obecneunBalolLme nepeaady Tpadpuka.
1.20. ACL (Access Control List - criicok KOHTPONA JI0CTyNa) - CIMCOK MPaBun, OMpeAeNsioLLMX npasa AocTyna KnueHta
k Pecypcy.
1.21. DNS (Domain Name System) - pacnpepenésHas cuctema JOMEHHbIX WMEH, crocobHasi no 3anpocy,
cogepxallemy AoMeHHoe ums, coobLuTb IP-apec ceTesoro ycTpoiicTBa U Hao6opoT.
1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceTeBas araka, OcyljecTBniAemasi ¢
OnpefieneHHoro yanalyanos cetu MHTepHeT Ha yAaneHHbii Pecypc nyTem OpraHu3aLiiA noToka MaccipoBaHHbIX
3anpocos, 0bpalLeHHbIX K TOMY Pecypey. MaccupoBaHHblil IOTOK 3aripocoB, kak Npasino, MPUBOAUT K NEPETPYsKe
MH(OPMALMOHHOTO  pecypca WM K neperpyske ceTeBoit  MHpacTpyKTypbl, obecneuvBalolied  AocTyn
noNb30BaTENet K aTakyeMoMy UH(OPMALMOHHOMY PECYPCY, 1 NPUBOANT K HEAOCTYMHOCTA 3TOTO pecypca yepes CeTb
VHTepHeT.
1.23. IP-afipec — yHUKaNbHbIM UAEHTAGMKATOP YCTPOVICTBa, NOAKMIO4EHHOTO K ceTi HTEpHET, NpeacTaBnAeT coboit
32-6utoBoe (IPv4) ABOMYHOE 4MCrio C (hOpMOV 3amuck B BUAE yeTbIpéX AecATUdHbIX wncen (ot 0 Ao 255),
pa3/ienéHHbIX Toukamy, nubo 128-6urosoe (IPv6) fBOMUHOE YKCTIO € (HOPMOV 3aMNCH B BUAE BOCLMA rpyMN no YeThbipe
WecTHaALATEPHYHbIE LB, Pa3aeneHHble ABOCTOHUEM.
1.24. IP-nakeT (neitrarpamma) - Grok UHcopmaL, [OCTaHHbIN KaK nakeT ceTesoro ypoBHs (IP) Yepes nepefatoLiyto
cpepny 6e3 NpeaBapUTENBHOTO YCTAHOBMNEHUA COBAMHEHNA 1 CO3AaHNA BMPTYanbHOro kaHana.
1.25. RIPE (PervoHanbHbid HTEpHET PerucTparop) - OpraHu3auus, OCYWeCTBNAIWEAA pacnpeiencHue i
pervcTpaLuio IP-agpecos Ana cTpaH Eeponsl, ErvkHero BocToka 1 LieHTpanbHoi Asum.
2. Mera®oH 06s3yeTcs okasbiBaTb KnneHTy Yenyry B nOpaake, MpeyCMOTPERHOM HacTOALLEH Cneundukaumen, a
KnueHT 0BsisyeTcs onnaunsars Ycnyry.
3. B pamkax okasanusi Yenyrn Mera®oH obsayeTca npepocTasuTb Knuenty opt Aoctyna ¢ XapaKTepucTUKamu,
yKa3aHHbIM B COOTBETCTBYlOLLEM 3akase. [lononHUTENbHO no Tpe6osanmio Knuenta MeradoH 00713yeTes BbIAETUTS
|P-apeca u3 afipecHoro npocTpaHCcTBa Mera®oHa v obecneumnTb BefieHue 0OpaTHbIX 30H JOMEHHbIX UMEH (DNS)
KnueHTa TexHudeckol cnyxGor Merad®ona. Ycnosusi MCNONb3oBaHus Knnentom |P-agpecoB Mera®oHa ykasaHb! B 1.
29 HacTosei CneLndukaLmm. ’
4. Mera®oH ocyLecTBNseT nojkniodeHne ViHTepHeT-ceTn KnnenTa k ViHtepreT-ceT Mera®oHa ¢ ucnonb3osaHinem
[uHamudeckoit (no npotokony BGP-4) unu cTativeckolt maplupytsaumi. Jiioboe uU3MeHeHne NONMUTUKA
MapLLpyTU3aLuy Ha UHTepHeT-ceTi Mera®ona 6y/eT 3abnaroBPeMEHHO OTPaXEHO B 6ase RIPE.
5. KNMEHT MeeT NpaBo yPaBNATb MPUEMOM GHOHCOB CeTeVt Ha CBOEi CTOPOHE, PaBHO Kak 1 aHOHCMPOBAHMEM CBOMX
ceteit B WHTepHeT-ceTb Mera®oHa. [ins ynpasneHina aHoHCamu CBOUX ceTelt uyepes MHTepHeT-cetb Mera®oHa
KreHT Bripase ueronb3osaTb bgp communities, onybnukoBaHHble B AS Mera®oHa B base RIPE.
6. Mera®oH He aanuaupyeT Tpadmk KnueHTa W He HECeT OTBETCTBEHHOCTU 3d cofep¥anme MHgopmaLmy,
nepefasaemoit KnueHTom B CeTb VIHTEPHET.
7. Mera®oH He orpaHuumsaeT Knuenta B JocTyne K nioBbIM pecypcam ceTv VHTEepHeT (ceTsm, cepeepam,
XpaHWnALLaM JaHHBIX W APYrAM) C ACTIONb30BAHWEM CMIKCKOB 0CTYNA (ACL) nr1 MHbIM CrIOCOBOM, 33 UCKTIOHEHUEM
cnyyaes, ykasaHHbix B n.n. 9, 13, 30.1 HacTosLlel Crewudukatiug, a Taike B cryvae okasaHua [OMONHUTENBHOM
ycnyrv « HTEpHeT NOA KOHTPONEeM». '
8. KnveHT NpUaHaeT, YTo ALMUHUCTPATOPbI PECYPCOB CETU VIHTEPHET MOTYT OrpaninBarb [OCTYMHOCTb TEX U MHBIX
Pecypcos 1 Mera®oH He HeceT OTBETCTBEHHOCTH 3a nofoobHble AeNCTBUA TPETBUX JINLL.
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9. Mpu okasaxmu Yenyrin Mera®oH He 6riokupyeT Tpacuk, MapLUpyTU3MpYeMbiit Ha Pecypcbl KnuewTa, B TOM 4uche
Ha HEWCrIonb3yemble CeTU Wi OTAENbHLIE IP-anpeca KnueHTa, 3a WCKII4EHNEM Crly4aes, ykadaHHbIX B n.30.1
wacTosieit CrieumgukaLi, a Takke Cnyyaes BOSHUKHOBEHUA DoS/DDoS-arak Pecypcos Knuenta. pu 3TOM
BnokupoBka Tpaduka, MapLupyTU3upyemoro Ha UntepHeT-ceTb KnuenTa, OCYLLeCTBNAETCS Mera®oHoM no 3anpocy
KnuenTa. 3anipoc Hanpasnsietcs Knnextom Mera®oHy no 3NEKTPOHHOM MOYTE C O{HOBPEMEHHBIM HaMPaBneHem no
foyTe B NUCbMERHOM hopme.

10. B cnyqae obHapyxerus DoS/DDoS-ataku KnueHt MoXeT obparutbes B Mera®oH Ans ycTpaHeHus DoS/DDoS-
araku, Hanpasue oGpaLleHue (¢ ykasaHuem IP-afpecos KnueHTa, Ha KoTOpble OCYLLECTBNAGTCA DoS/DDoS-ataka) B
nopAaKe, ycTaHoBneHHom n. 23 HacTosei Cneuudukaumuy, a Take NpeAoCTaBUTb Mera®oHy nor-chaiinbi,
noaTeepxkaatowme Hanvdve DoS/DDoS-araku:

10.1. Mpvt nepeom obpatugHin KnuenTa MeradoH okasbiBaeT yenyry no 3aute or DoS/DDoS-atak, UCnonb3ys
3agaHve ouncTku (unbtpauyn) Ha OBopyoBaHUA 3aLLUTEI.

10.2. MNpu nosTopHOM obpalleHnn KnueHta Mera®oH ocywecTenseT 61oKMpOBKY Tpadhmka v UCNONb3yeT TONbKO
MeToz nepeanpasnenus Tpadvka B Null0 Ha oGopyrosaHi MeradoHa.

11, Mera®oH OCyleCTBNAET BrokMpoBky Tpaduka B TedeHue 60 (LECTURECAT) MUHYT C MOMEHTA MONY4eHMUs
noATBepXaeH!s oT KnueHta Ha yCTaHoBKY BriokupoBku B cooTeeTeTaNM ¢ 1.10.2 HacTostel Cneuudukaumm.

12. Mera®oH cHuMaeT GrokupoBky Tpadwka B Teuerue 60 (WeCTMOECSTM) MUHYT C MOMEHTa MOCTYNieHuA
COOTBETCTBYIOLLETO 3anpoca KnneHTa, HanpasneHHOoro MeradoHy Mo (hakcy Wi 3MEeKTPOHHOM NONTE.

13. B uckmounTenbHbIX cnydasx Mera®oH Bnpase 6nokvposatb Tpacpuk, MapLLpYTU3MpyeMblit Ha Pecypebl KrnuenTa,
noaseprHyTble DoS/DDoS-arake, BPEMEHHO (Ha Nepuos peitcteis DoS/DDoS-arakm), He BOXUAAACH COTNAcoBaHNA
[1aHHOM 6oKNPOBKM C KnneHTOM. K MCKntoumUTenbHbIM Cry4asim OTHOCATCA takue DoS/DDoS-ataku npoTins Pecypcos
KrueHTa, KOTOpble 3a BPEMS CBOETO [GACTBMsI MOTYT MPUBECTU K HapylLeHHio HOpManbHOTO (DyHKLMOHPOBAHMA
Pecypcos MeradoHa. O aarHoM briokuposke KnueHT yBeoMNSIeTCA Ha OCHOBaHWM KOHTAKTHBIX AaHHbIX, YKa3aHHbIX
B 3akase. briokupoBka Tpaduka, MapLIpyTUSUPYemMoro Ha Pecypcbl KnuerTa, pacnpocTpaHaeTcsa Ha Bech Nepuoa
feictaust DoS/DDoS-ataku. ‘

14. Tlpn Harmumu TEXHUYECKOH BOMOXHOCTH Merad®oH MOXET okasaTh copelicTeue KnueHTy B ONpefeneHud
VICTOUHVMKA HeXernaTenbHoro Tpadvka, m6o B npepocTasneqvn Kiuewty HeoBXxoauMol MHdopMaLMu, koTopas
MO3BOMUT EMY CaMOCTOSITENbHO ONPeesnuTh Takoi HCTOUHMK.

15. KnWeHT ONnauMBaeT CTOUMOCTb BCErO Tpadka, nepeiaHHoro Ha Pecype KnueHTa ¢ MomeHTa Hauana DoS/DDoS-
araku 0 MOMeHTa 6riokMpoBKM Tpadmka.

16. KnveHT npuHvmaeT Ha ceba obssarenbcta no cobnioneHuto Tpefosanuit B obnacti obecreveHms
WHChOPMALVMOHHOA Be30MacHoCTV Ha Nepyoj nonb3oBaHnA Yenyron. Obsizatenscrea KnuenTa no obecneveHuno
UHOPMALMOHHO 6€30MacHOCTY M3MOXEHb! B M. 30 HacToswel Cneuudmkaumm.

17. CTOMMOCTb YCIyr#t COCTOUT U3 ©VHOBPEMEHHOTO niaTexa 3a MpeAoCTaBneqne [ocTyna K cet VHTepHeT,
KOTOpbII BKMIOYAET nraty 3a opraHusauuio [lukwn goctyna, ABOHEHTCKOM nnatbl 3a AOCTYM K pecypcam cet
VIHTEpHET, KOTOpas BKMKOYaeT nnaty 3a uCnonb3osaHne TIuHUM focTyna, v nnaTton 3a [ononHUTeNbHbIE yCnyrv, B
Ccryyae ux 3akasa. .

18. BenvuMHa FOTOBHOCTY YCRyru, rapaHTupyemoi KiueHTy B TedeHmne OTYETHOrO Mepuoaa, 3aBUCUT OT YCIOBUH
NpeAOCTABNEHIA YCNyTv v onpedensieTcs B 3akase.

19, FOTOBHOCTb YCHyrM ONpeaensieTcs no cregytoLiei cdopmyne:

(OT4eTHbIi nepuos — XTepuofoB HEroTOBHOCTH B OT4YETHOM Nepuose)
SA = ” x 100%
OTYeTHbIN nepuog, '

roe:
- SA (Service Availability) — rotoBHOCTb Yenyru;
- OTYeTHbIAl NEepUop — MU pacdeTax rotoHOCTU Yenym sa NPOAOMKUTENBHOCTL OTYETHOTO Neproaa
NpUHAMaETCs BenuumMHa, paHas 720 yacam (30 aHeit), HE3aBMCMMO OT KOMU4ECTBA KaneHAapHbIX QHen B
MecaLe;
- ZlNepnoab! HeroToBHOCT B OTYETHOM Nepuoae — CyMma BCEX MepnofioB HErOTOBHOCTH, 3apUKCUPOBaHHBIX
B OT4ETHOM nepuose.
20. Tlp1 nepepbliBax B Oka3aHMu YCNyr, 3a VCKIO4EHUEM NEpEpLIBOB, CBA3aHHbIX C NPOBEEHNEM PEMOHTHBIX U
NNaHoBO-NPOdUnakTUieckx paboT, B TOM 41cne paboT Mo TECTUPOBAHMIO WM HACTPOVKe Ha WHTEpHET-CETH
Mera®oHa, 0 KOTOpbIX KNeHT uaselLiaeTcs 3abnaroBpemMeHHo B COOTBETCTBIM C yCTIOBUAMU [loroBopa; nepepbIBos,
BbI3BaHHbIX M3MEHEHMEM NapaMeTpoB okasatus Yenyru no sanpocy KnueTa; nepepsisos, BOSHWKLIMX He N0 BUHE
MeradoHa; 3apaHee cornacoakHbix CTOpoHaMi NepepbIBOB; NEPEpbIBOB, BbI3BaHHBIX HapylweHem KrnneHtom
Tpe6oBanuit k akcninyaralu 060opyAoBaHKA, a Taloke NPEAYCMOTPEHHbIX AEHCTBYIOLIAM 38KOHOAATENBCTBOM whnw
ycnoeusmu [lorosopa; NepepbIBoB, CBA3AHHDIX C BNOKMPOBKOW Tpadiuka, MapLUpyTU3MPYeMoro Ha Pecypcel Knuenta,




noageprHyTbie DoS/DDoS-atake, BHe 3aBUCUMOCTH OT TOrO, OT KOr0 foCTynMna UHKLMaTVBa fo GrIoKMpOBKe, KnveHt
IMEET Npaso Ha nepepacier 04epesHoit ABOHEHTCKOM nnathl 3a OTyeTHbI Nepuos, B KOTOPOM UMENK MecTo
nepepbIBbl B OKa3aHuu Ycnyr.
21. Mpy Hanu4Mu NepepbIBoB B OKasaH1 Yenyrn, patowmx KnueHty npaeo Ha nepepacqer ABOHEHTCKOW nriarhl
cornacHo n. 20 HacTosiwei Cretmdukaumm, Ha OCHOBaHNU NMUCbMERHOTO Tpebosanus Knvuexta Mera®oH NponsBoauT
nepepacyeT AGOHEHTCKOM nnarbl 3a COOTBETCTBYHOLLMI A OTUETHBIA NEPUOA CeayiowuM obpasom:
- nepepacyeT NpoU3BOANUTCS B OTHOLLEHUM AGOHEHTCKOM nnaThl B YacT Tonbko Toro MopTa AocTyna, Ha
KOTOPOM TIPOV3OLLIEN NMEpEpLIB B OKa3aHMM YCnyrk, Npu STOM pasmep ABOHEHTCKOW Nnatbl B YacTh Takoro
ropTa ONpeenAeTcsa CornacHo CTOMMOCTH Ycnyru, yka3anHoi B COOTBETCTBYIOLLEM 3akase,
- €CAIW CyMMapHasi ANUTeNLHOCTL [epuo0B HEroTOBHOCTH 38 OT4eTHbI Nepyoz, He NpeabilLaeT JonycTumyto
[AMTENbHOCTE HETOTOBHOCTH, TO NiepepacyeT He NPOU3BOANTCH,
- €CNM CyMMapHas ANUTENbHOCTb Tepuof0B HETOTOBHOCTY, pacciuTaHHas B OTHOLLEHMM COOTBETCTBYIOLLETO
Mopta AocTyna, 3a OTHETHbIA Nepuoj npesbillaeT [lonycTUMYI0 ANUTENBHOCTb HETOTOBHOCTY, TO pasmep
ABoHeHTCKOM nnatkl Ana AaHHoro [opTa gocTyna 3a cooTeeTCTBYOLLMI OTYETHBIN Neprof yMEeHbLLIAETCA Ha
1/720 (onHY cembcoT [BafLaTyI0) YacTh Takoit AGOHEHTCKOM NNaThl 3 KaxaLIl nocneaytoLwi vac MNepuosa
HEroTOBHOCTH YCNyTu.
[Py 3TOM, NPEBLILIEHUE PACCUUTLIBABTCA KaK PasHULia MEXAY CyMMapHOI ANUTENbHOCTbHO [epUoA0B HErOTOBHOCTU
3a OT4eTHbIM Nepvoz v [lonyCTUMOI ANUTENBHOCTBIO HEroTOBHOCTH C OKDYIMEHUEM [10 L|erioro Konu4ecTsa Yacos
cnepylowym ofpasom: B Gonbluyio CTOPOHY, €cnu HeronHbIit uyac coctasnsieT 30 (tpupuat) v Goree
NOCNeoBaTENbHbIX MUHYT, B MEHbLUYIO CTOPOHY, €Cnn HEMONMHBI yac .coctaenaeT mexee 30 (Tpuauarv)
nocneaoBaTenbHbIX MUHYT.
22. Mera®oH Hit ipu Kakvx 0BCTOsTENbCTBaX He By/AeT HEeCTM OTBETCTBEHHOCTb 33 BO3MOXHbIE NEpepbIBbI B OKa3aHuu
YCnyru BHE 30HbI CBOEH OTBETCTBEHHOCTH.
23. Texnuueckas nogaepxka KnueHta oCyllecTsnaeTcs fiexypHoit  criyx0oit Mera®oHa KpyrnocyToqHo o
TenedoHaM, ykasaHHbIM B 3akase.
24. Mera®oH KOHTpONMpYeT YCNyry v NpeAnpuHUMaeT Mepbl ANA YCTPaHEHUA HeucnpaBHOCTel, nepepbiBos. Mpy
3TOM CPOK YCTPAHEHUS HEUCTIPABHOCTH, KOTOPasA NPUBOAWT K Nepepbisam B okasaHu Ycnyru, coctasnset He Gonee
4 (4eTblpex) YacoB G MOMEHTa OTKPLITUA AapuiiHoit kapTouku Mera®oHoM, 33 UCKIIOHYEHNEM CIEAYIOLLUX Criy4aes.
- B cnyyae HeobXx0aMMOCTM NPOBEAEHNA BbIESAHBIX paboT, BpeMs YCTpaHeHus yBenn4MBagTca Ha 2 (nBa) yaca
3a kagpie 100 (CTO) KM. yAaneHHOCTH OT HaCemneHHOTO NYHKTA.
- B cniyuae asapuu Ha BOJIC Bpemst yCTpaHeHs HeucnpasHocTH ysenuuusaetcs Ao 24 (nsaauati yeTbIpex)
YacoB. .
- B cniyyae aBapuut B TEMHOE BPEMA CYTOK U TpebytoLLiei HeoBXOAUMOCTM OpraHn3aLy BbICOTHLIX pabor, B
CBSI3Y C HEBOSMOXHOCTBIO NPOBEJEHNUA aBapUiHO-BOCCTAHOBUTENbHBIX pabot (ABP) B TeMHOE BPeMs CYTOK
cornacHo Hopmam Besoriachocti, Mera®oH npeaocTaBnset KnveHTy nnaHupyemoe Bpems YCTPaHEeHA
_ HewCrpasHOCTH.
25. Tpit BO3HUKHOBEHUN NEPEPLIBOB B OKA3AHUU Yonyru unm yxyaweHun kavecTsa okasbiBaemon Yenyrn KnueHt
HanpagnseT 06 3TOM 3asIBKY B IEXYPHYIO cnyx6y Meradona. 3asiBka AOKHA COAEPXKATb:
- HaumeHoBaHue Knvenra;
- KOHTaKTHblE AaHHble KnvenTa (BomkHocTs  ®YIO npeacTaBuTens KrneHTa, KOHTaKTHbI Homep TenedqoHa,
afIpec 3NEeKTPOHHOI NoYTHI);
- OnMcaHue npobrnemHon cutyauuy;
- Homep [Jorosopa 1 3akasa unu upeHTuchrkatop MopTa focTyna (Mpu Hanu4uu);
- BpeMA BOZHUKHOBEHMA NPoGNEMHON CUTYaLWK; :
- afipec pasmelleHna 0BopyAoBaHMA.
26. Monyuus 3asiBKy O NPOBNEMHOM CUTYaLuK, AEXYpHan cnyxba:
- OTKpbIBaET ABapUIHYIO KAPTOUKY,
- NPUCTYNAET K BISCHEHMIO MPUYMH M NPEANPUHUMAET BCE BOIMOXHBIE Lark K yCTPaHEHWIO HeUCnpaBHOCTeR;
- uHdopmmpyeT KnneHta o pesynbratax paboTbl.
27. Mera®oH BrnpaBe Oe3 Npe/iBapUTENbHOTO YBEAOMITEHUA KnveHTa Havatb npoBedeHue paboT ro yCTpaHEeHMio
NpoGNEMHbIX CUTYaLWA.
28. MokasaTenu kayecTsa nepefaumn Tpauka no HasemHbIM pecypcam ceti Mera®oHa B nipefenax TeppuTopuu
Poccuiickor epepaliu, koTopble rapanTupyeT Mera®oH npuseaeHs! B Tabrnvue.




Tabnuua

3anepxKa nepefiauy NakeTos, (B

Konebatve ceTeBow 3afepxKu, (Mc)
O/IHOM HarnpasreHum)

[MpOLEHT NOTEPAHHBLIX NAKETOB

He bonee 1 % He 6onee 180 Mcek He HopMupyeTca

YkasaHHble B TaBnuLe napameTpbl He YUWTBLIBAKOT BOSMOXHBIX JOMONHUTENbHBIX 38A8pHEK U NoTepb MaKETOB Ha
TnHum goctyna.
[JlaHHble XapaKkTepucTuky KayecTBa rapaHTUpYITCA Npu yTUnM3aLuu Mopra aocTyna He Gonee yem Ha 80%.
29. Ycnosus ucnornbaosaHus |P-afpecos, BblaeneHHbIX U3 afpecHoro NpocTpaHcTea Mera®oHa.
29.1. KnueHT UmMeeT NpaBo UCNoNb3oBaTb BbiiENeHHbIE M 3aperucTPUpOBaHHbLIE A1A HETO IP-anpeca B Te4eHue cpoka
peitctevs [lorosopa, HacTosweit Crieydmkalim wiunu 3akasa (3akasoB), Ha 0CHOBAHMM KOTOPbIX COOTBETCTBYIOWME
IP-agpeca Gbiny BolaeneHs! KnueHTy. KnueHT TepsieT Npaso Ha UCNoNb3oBaHue BblAeneHHbIX IP-anpecoB ¢ MOMEHTa
npekpalLeHus aevictaua [lorosopa, HacToswei Cneuudukaumm wiunm 3akasa (3akasos) k HeW, a MeradoH Bnpase
nepegatb Takue |P-anpeca UHbIM nonb3osarensm ycnyramu Meradoxa.
29.2. Mera®oH UMEET npaBso NPOBEPATb NOCTyMUBLLME OT KnueHTa 3aaBku Ha BblaeneHue IP-aapecos Ha npeameT
KOPPEKTHOCTU COAEPXKALLMXCH B HUX AaHHbIX, 3anpalunsas npu sToM y KnueHTta HeobXxoaumyo AOMONHUTENBHYIO
HbopMaLi0. MuHUManbHbIi cocTas Heobxoaumoi AONONHATENLHON MHOPMALUM ONPEaEnseTca YTBEPKAEHHbIMAU
pernamenTamy RIPE, Ae/CTBYIOLMMA Ha MOMEHT 0BpaboTku 3anBKM.
29.3. Mpu Bbifenernn KnueHTy Hosbix IP-afpecos KnueHt 06a3yeTca UCMoMnb3oBaThb UX COrNacHo npasunam RIPE,
CYLLECTBYIOLMM Ha MOMEHT 3aKriioueHus [Joroeopa 1 TONbKoAs 3asIBNEHHbIX LeneN, ykasaHHbix B opme RIPE. B
cry4ae obHapyxeHust Mera®oHom cakTa HapyLueHs KieHTOM AaHHOro yenosus, Mera®oH Bnpase 3abrnokupoBaTb
KnueHTy focTyn k cooTeeTcTBytoWMM |P-appecam.
29.4. Mera®oH vmMeeT Nnpaso NpeJoCTaBnATb TPETbUM NUUaM CBEAEHUA O BbIAENEHHbIX Knuenty IP-appecax B
0BbEMe, He NpeBbILIaoLLEM CBEAEHUI 13 6asbl AaHHbX RIPE, a Taioke cBeaeHvs o reorpacyeckom pacronoxeHum
Takux |P-anpecos.
99.5. KOnn4ecTBo BbiaensieMblX |P-afipecos (nys) ZOMKHO BbiTb pasHO 2n. Mpyu 3TOM N22.
29.6. B cToumocTb Yenyri BxoauT Bbifenetune 4 (YeTbipex) IP-aipecos, B YMCNIO KOTOPLIX BXOAUT HeobxoauMoe
KonnuecTso cryxebrbIx IP-aapecos. BoleneHue Gonee 4 (HeTbipex) IP-aapecos onnavusaeTcs B COOTBETCTBAN C
YCTIOBUSIMY, OTIpeAeneHHbIMU B 3aKase.
29.7. Mera®oH He [aeT rapaHThit 0BECeYEHNs HENPEPLIBHOTO aApecHoro NPOCTPaHCTBA, PErMCTpUpyemoro AnA
KnueHTa, B cnyyae obpatlieHin Knventa k Mera®oHy ¢ 3asiBKoi Ha BblAeneHine AoNONHUTENbHbIX IP-appecos.
29.8. B criyuae nonyyeHns KneHToM yCryr 40CTYNa k pecypcam et VIHTepHeT y Apyrux oneparopos CBAsn nvnn B
cryyae otkasa Knuexta ot Yenyri, KnueHt obsisyetcs ofecrieynTb OTCYTCTBME aHOHCUpoBaHus |P-agpecos
Mera®oHa Yepes ceTh Apyrix onepaTopos CBA3M.
30. ObecneyeHme nHopMaLMOHHOA 6e3onacHoCTH:
30.1. Mpy nocTyrneHud B agpec Mera®ona npeTeHsui co CTOPOHb! TPETHIX ML, Ha pevcteus KnuenTa, a tarke ero
KMEHTOB MM AJMUHICTpaTOpoB Pecypcos, ucronbaylowmx IP-aapeca, ¢ KOTOpbIX OCYWECTBIAETCA Nnepeaada
Tpacuka B ViHTepHeT-ceTb Merad®ona Yepes NopT AocTyna, Takux Kak:
- paccbinka Crama, BpefoHOCHBIX nporpamm (BMPYCOB), MCMOMNb30BAHWE OTKPbITEIX PETPAHCIATOPOB
3NeKTPOHHOIA NouTbI (open relays);
- pasmelleHre Pecypcos, peKiaMmpyeMblX G UCMOMb30BaHIEM CniaMa;
- WCMOMb30BaHME 3NEKTPOHHON NOuTbl ANs oTnpaski COOGLIEHWA C yrposamy, ockopGuUTenbHOro Unu
HEelLLeH3YPHOTO CoAepKaHus;
- pacnpocTpaHeHue B CeTU VIHTepHeT WHopMaLuu C HapylleHuem [Ie/CTBYIOLEro 3aKoHOAATENbCTBA
Poccwiickoi Pepepaui (nopHorpacuyeckve Matepuanbl, NPU3blBbl K HACUMUIO, CBEPKEHUIO BITACTA U T.I.);
- HECAHKUMOHVPOBAHHBIA AOCTYN W HAHECEHUe Kakoro-ubo ylepba Pecypcam Mera®oHa, nonb3oBaTensm
ceTy VIHTEpHET U Apyrix ceTel, K KOTOpbIM BO3MOXEH [0CTYN Yepes CeTb WHTepHer,
- 1eMCTBUA, HanpaBneHHbe Ha HapyLUeHVe HOpMaribHOre (YHKLMOHUPOBAHHA PecypcoB, NpuHaznexaLmx
Mera®oHy, NonL30BaTeNsiM CeTM VIHTEPHET M Apyrux CeTedd, K KOTOPbIM BO3MOXEH AOCTYN HEpes CeTb
WHTepHeT; '
- WHble OENCTBMS, HE yKasaHHble Bbilie M MpOTUBOpevaliMe OOLIEMPUHATHIM HOpMaM MCnomnb3osaHis
PecypcoB ceTh VIHTEpHET Wi Co3patolLLue Yrposy LenocTHOCTH iHTepHeT-ceTn MeradoHa,
Knuent obsizaH B TeueHue 1 (opHoro) uaca no TpeBosaHuio MeradoHa npuHATL BCE Heobxoaumble Mepbl NoO
MPECEUEHNI0 BbILUEYKa3aHHbIX AENCTBNIA U YBEAOMUTL 06 sTom Mera®oH 1 HanpasuslLee Xasofy TpeTbe nuuo. B
cryyae HenpuHaTUs KIeHTOM ykasaHHbIX Mep «Mera®oHy ocTaBnser 3a coboit npaso 3abnokuposaTb Pecype,
ykasaHHbIi B xanoBe TpeTbero nuua. Briokuposka Pecypca oCylecTBnAeTcs nocne npesBapuTEnbHOTO




yBefoMreHust KnueHTa B NUCbMEHHO (hopMe, B TOM YiCre NYTEM HanpaBneHnsa YBE/IOMIEHUS 1O 3MEKTPOHHOM
noute KmueHTa, ykasaHHo# B 3aKase, U AMUTCA BANOTb 0 MPUHATUA KNUEHTOM ykadaHHbIX MEp o YCTPaHeHmIo
NPUYMH BOSHUKHOBEHMSA Xanobbl TPETLErO ML,

30.2. Merad®oH ocraensieT 3a cofol Npaso U3MEHSTb NPUBEAEHHLIN BbiLE NepeyeHb HenpaBoMepHbIX AEeNCTBUN C
onyBnuKkoBaH1eM ero Ha oduumansHom cavre Meradoxa.

30.3. KNUEHT HECET OTBETCTBEHHOCTb 3a NPABUNILHOCTL KOHTAKTHON HHPOPMaLK, NPeOCTaBNAeMOi Mera®ony.
30.4. KIMEHT HeceT OTBETCTBEHHOCTb 3@ NPaBUBHOCTb HACTPOiKM COBCTBEHHBIX PecypcoB, NOAKOHEHHBIX K CETH
WHTepHer.

30.5. CTOpOHbI 06A3YIOTCS HEMEANEHHO ONoBellaTb APYT Apyra 060 BCeX M3BECTHbIX Cly4asX U NpeanonaraeMbix
nonbITkax HapyLLeHus GesonacHocTi Pecypcos nTepHeT-cetv Meradoka.

30.6. B cry4ae YCTAHOBIIEHHbIX HapylLeHuid UH(OPMaLIMOHHOM BesonacHocTi KnneHT JorKeH He3aMeanuTenoHo
npefocTasuT Mera®oHy BCIO UMEIOLLYIOCS Y HEro MH(OpMaLuio 06 MCTOUHMKE U XapaKTEPE HapYLLIEHWA ¥ NPUHSATL
HEOBXOAMMbIE MEpbl [Nt MPENSTCTBOBAHMA HE3aKOHHOW AEATEeNbHOCTW, BKOYAS MPUOCTAHOBKY noTpebnexus
YCnyriA 40 YCTPaHEHs NPUYMH HapyLLEHs MHAOPMALIMOHHOA 6e30MacHOCTH.

31. Mera®oH He HeceT OTBETCTBEHHOCTY 3a HEZIOCTYMHOCTb PECYPCOB CeTi IHTEPHET, aAMUHUCTPUPYEMbIX TPETHUMA
NALAMY, @ TakKe 38 HEROCTYNHOCTL PECYPCOB CETH MHTEPHET, A0CTYN K KOTOPbIM OTPaHUEH no 3akasy KnueHra B
pamKax OKa3aHus ONONHUTENLHOR YCNYry « AHTEPHET NOA KOHTPONEM). Cnyyau Takoit HefJoCTYNHOCTY HE ABNAIOTCA
nepepbiBamu CBA3M.

32. KNnueHT HeceT OTBETCTBEHHOCT neped Mera®oHom 3a cobriofeHue nopsiaka u npasun paboThbl TPETbUX NHL,
NOAKTIOUEHHbIX K MHTepHeT-ceTi Knnexta.

Moanucn CTOPOH

Mera®oH KnneHt

MeHemxep no npojaxam [roCyAapCTBEHHbIM  KiMeHTam Pextop TIY Kpuwran M.M.




MPUNOXEHNME Ne 1

k CrieLdbuKaLuy Ha OKasaHue YCryru 4ocTyna k pecypcam CeTh WHTepHeT oT «07» Hoabpa 2022r.

k [lorosopy 06 OkasaHu yenyr thvkeMpoBaHHON cBA3M N

o1 «07» Hosibpsi 2022 T.

3AKA3

Ha OKa3aHue yeryru AOCTyna K pecypcam ceTh HTepHeT Ne 1

k [loroBopy 06 OKaaaHUM yYCryr (MKCPOBaHHOM CBA3H Ne

ot «07» HoAbps 2022 .

k CrieLcpuKaLy Ha okasaHue yeryru JocTyna K pecypcam ce WktepHet ot «07» Hosbpa 2022 1.

r. TonbsATT! «07» Hosiopst 2022 T.
1. Tun 3akasa
Tabnuua 1.
Hosas Ycnyra
[ Mpexpauyaet AeiicTavne 3akasa N o1
2. Obwasn nHdopmauua
Tabnuua 2.

Ty

TenecoH dakc AneKTpOHHaA noyta
TexHUYeckui cneuuanuet +7 903 331 62 80 Berezhko@titsu.ru
Bepexko Anekcarap Bnagumnposmy
Mera®oH MAO «Mera®oH»

TenedoH dake AneKTpoHHas noyra
Kommepueckuin npeacTasutent : <
Cappuesa AnbGHiia [lamposHa 8927 690 19 55 Albina.sadrieva@megafon.ru

- 3. XapakTepucTUk1 NOAKIIO4EHNA
' Tabnvua 3.

Wnextudmkatop MopTa gocTyna

Azpec ycTaHoBKu KineHTCkoro
obopyfoBaHus

Pocews, 1. TonbsTT, yn. Benopycckas, 16B

[ ] Mapwpyrusarop D] Kommyratop [_] MepcoHanbHblit komnsiorep

KrineHtckoe obopyaosaHue 1 foyroe,
MponyckHas cnocoBHOCTb 1000 Mout/c
XapaKkTepucTvky JIukuy ocTyna IE%P%%HC [%JN?II:/TAA)?HM kabenb L] CnyTHKoBaS

[ ] 10/100BASE-TX [ ] 10GBASE-LR (] 1000BASE-TX

Wnepcpeiio 1000BASE-LX [ ] 1000BASE-zX [ [ipyroe:
KoHHekTop JLC [JFC [ISC [JRJ45 [ ][pyroe:

IpaHuLa 30HbI 0TBETCTBEHHOCTH MeradoHa

[ ] [lo Nopra gocryna Mera®oH
Jlo KnueHtckoro 06opy0BaHUA

] AnHamudeckan

MapuipyTusaLis [X]Cratudeckast
TOTOBHOCTb YCnyru 96,7 %
[lonycTvmas AnMTENbHOCTb HEroTOBHOCTH 240 MuHyT (B MecaL)

4. Kommepyeckue yenosus NOAKIMHYEHUA

!Z KpegutHasa cucTema pacyeToB

]

Caf




4.1 EAMHOBPEMEHHbIA NnaTex

Tabrvua 4.1.
CTOUMOCTb, C yuetom HJC,
HaumeHoBaHue nnatexa oy6. 663 HIC HAC oY6.
MpenocTaBnieHvie  LIMPOKOMONOCHOrO  AoCTyna K CETH 0 0 0
NHTEpHET
Wroro: 0
4.2. ExemecsiuHas aboHeHTCKas nnata
‘ Tabnvua 4.2.
CTommocTb, C yuetom HJC,
HaumeHoBaHWe nnatexa 0y6. 663 HIC HIC 0y6.
MpepocTaBleHye focTyna K cemi HTepHeT 30 000,00 6 000,00 36 000,00
Wtoro: 36 000,00
5. Cpoky NOAKIIOYEHNA ycnyr
Tabnuua 5.

CpOKM BLInonHeHus MNoaxnoueHus

X Apvroe:

[] B t2uenue 14 pabounx AHed ¢ AaTbl Bo3parTa B Mera®oH opuriHana
NOANMCaHHOro 3akasa v onnarbl cHeTa

Noanucy CtopoH

Mera®oH

MeHeppkep Mo NpoAax /{,y’ﬁép; BEHHb:M  KITUEHTaM
MAO «Mera®on» Cappuesa Al
74/

KrniveHt

Pekrop TIY Kpuwran M.M.
4

<

2022r.




